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iftt ( i fy%i T) (itWNn) 2003 

Iis4(3r).— ■Hl«ft*f aRl'UfJf 3(h «lUauftfSm, 1992 (L992 
^ 15) ^ *iRr 30 SRnRtT ^ jNiW ^ p Hfi^ ^irofNr aff)^ aik 
^ (ii#r I^JSFR) f^fSm, 1992 m aik w*pr % ftn? PiRfeif^ad 
ftPira»T«Rmit, ai*if^:- 

1 . (i) ?? qit aik f^ ' P i n<i M (q^ taiqnT) (tfyiltR) 

I^Pm, 2003 a)5r^ fl%>iT I 
(ii) I 

2. «lK<fl<i 3jt^ «-i)i (?i fd j'didiK) 1992 ^ - 

(^ain ai.iii;4i m % ftcrf^ifisRi 3?^ m a^rwi/TRi ^ swfti:- 

”•3^3^/// 

(^•i f^f^, 1992 

13] 

fr^i. 4'4)4)KT^#n^3n'«iK ♦iftdi 

1. ^T^^ f^rHtlHd)draff % tl# ^ ^TOPIT ch^ il I 

2152 01/2003 








2 


THE GAZETTE OF INDIA: EXTRAORDINARY 


[PARTlE-^^.3Cli)] 


2. cfekajK % Uqici-1 ^ 3jk 

«RI^ <.<^'11 I 

3. cir'R, ^<<miR«h3ih:^f^^fftt^5^ra5t^i«rai3Tfgitip[rq^ i 

4. ^'h'hK ^ (It’Rtir «R^, ^fj|d ^dJidl 4^ 

3fk^rarm^f%^f?prfir^jRrtTTq^ I 

ftP|t)H4idf3ff ^ f^TOJRff 45> ?I«IRm Sik 4' 

R)<<i '3n?IT^; 

^ 3qwf ^ jqjgsn ^n?ft | ^ awii^ % 

31#T ftPl>tlH«wf 4 3<ra*T I 

6. 11^ xprftei ira i(f l 4){» i git 3 ^ 

7 . *1% ^ JRRT 4)kir ft) ftft«ITO!?rf3Tf gjj ^ ^IT 

?iw ^ ^ir 9^ ft,«i ft;jt ^ 3ik W<<i ^irortt 3'raaer wft 

^ t 3 ^ ftft^IR ftft^ ^ ^ X)?# ^ ;5nq^ ^ ^ 

t I 

8. -R^ stsm Rskti ft; kmor Rftg;; (a f^cMR) , irthr 

f^ftRiR4;Rf3ff R?l <i4<ri<!itr efi<r4l 3n?lt ^ 1 

9. Rite in?4^ ^ ft^ Riir R;kir, in% ftraiR 3ik ^ ft; 

3RIRlft^3ikRlftlftqR;RmfxR I 

10. Rife 4c|)ct)K^^ ^ ^ RtRad) RT ftlfed, 3fl 3R ^RTSff RR 

H;sfttRTR 3)ki! ftp# ft; R% tR)cbi< ft# tjifr; % ftii r^ ^aR*f ^ rt ^ 
ftRftRl?R;R^14tf I 

11. ■^tR;R;Rt|R##^RirnT3;kgR%ftcTRRRRfRrRRteftRRR;kir I 
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12 . 

. ^ f^f^RUT ^ % fcl^: Tj;^ oq^wr fttrfftrr ^ fltT ’t?! 

t, ?flfWP|qKUiqjT^^f^^n«Tni4^^'^;fcRT^cB^33T^ I 

13. ■'T^ l^qiK TT?^ qJl fefiR % ^ ^ ^cfsq ^ 

#?T ’ll ^f’nsq qiT jraft^RUT ^ qc^, 

3t'!^qy'^a^a3WFiftt^^^f^?Nrltqil ' g l Rw <ji^l I 

14. 4‘4>q)R UTfqif qjf '•Mtiffril ?f*R ^ qiT IPTO qk’tT SJiqit 



15. _ 11^ ^+4)K ^ 'int Jltfeq) ^ ’ll felfisRT ^ Jlc’racI; ’ll 3lJRq^:, 

% qrk ^ qilf ’fMt’r ’iroirtt ’tI Tirafl ^tR’Frtl ^ an TTift ^. f’1% 

in?qlf qSt 31^ t^ kRi 5^ ftm 5 ^ kB ^ ^ JTOftcROT 

16. ’T^ ^ wi jnftsif^ ’iftgriki / ^ sra ^ 

inTRfR) qJT^ VI ^vm< qS fM?! jnk«lf^ ^ 

nRqrfH, ’ifl in?qjf / f^fttiHchdfaif % fliff ^ yf?)^ ^ imif^ ’r 

qS in?qif qil urtut ^ 41 ^ # aik qro’ir cBlf qf^R ijci) aw 
qil a’uf^d in?qjf % sraftfi w f^Rt 

inrTrti 

17. t’B’BR flRfl 3iqi^ afrRflPRt =141 #41, ’WI Tn?qil #1 3^qRR 

jflftqH ’ll JTRIR ^NH % aU^qRR iR 14^ 45^ ’ll SRI Rife 

4^cBRT ’ll ^ 3mifk #^ #1 ^RIcRT 4 ’ll ^ 3HI Rife 

% jrfil^ ^ 31TII# #1 ?mi^ 114)# qBlfsq’lR 4^ 3lf?l#te 
%f4®qRR%BR’T I 

18. Rsfe 44 r# 1 f4)’ii4)^i4 3ik fiRft aCT ^qraiiriw % #g 

■d^Rld ^ <<^4I I 

19. Rgfe % w a ir fiRifi P i ’ f 4» i a (4)q ii ( aik t4#’i ?rit a ^<=14411 gRU# #ft 

# 5 ^ jrara#, in?qif, f^ft^aidfarf aik sr^i <Rif^.j)d ^kmajf 
(T^f44kr) ^ 4kl, qiae, aik 3Rr 4#ii=ft % fi#, ^rfrRR araw ’ll ## # 
3 ^ f4#’I ?!# # ’k^ q?# % Rin # ar4lf$ld # ^laB# f I 

20. =1% l<*cbK #4 cBl JR^cl 14?# IkM ’ll aiRcBrtt qf #4 SRR’l q5*R 

R# <1)<‘II ’ll #4 ciilrqq) H”! =# f^H#<ii I 
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^ 3ik wrar ^ «ri^ atik 

3T#T 11^ iqkq^' 3ik krarfaf % 3R^«ff ^ wt ^kiT, 

^ SRI R)^ Tp^ RvRRi'ell’it % jR clRJ^ 3ik ^^RRT ^1 
«iR?frR itR^ 3#!: ^ (3rfitR«if>!)«) kfPm, 2003 % sj^r^nftfi 

3tfl|P|U|f2j<« % ^ -cfiklt I 

4<d<»ik '*^‘11 ^ 41^ ^ «(W ^ ^ Ritfl 3T5?f RPiqiHtt) R«i)i‘) ^ 

ftkr. RkRnff, ?nfr^ «Rr ^ 5 ^ srt 

^ ^i«icT ^ ^ Ilf c()i45iiR4i' snR 

^TfSRTcIrqTcTrt^^t I • , 


(^) iTEfe fspER qr TSr% 3;'4’Eiifi:<ff ^ irRW?r: ^ awrqwr:, 
RRft t T1|g#RI Tft^ flR^ft JlR^ % 5tk 

^ ^ CIIWR* WI ^ WI StWR 

iR ^ 3R (T?) f% ^ JISi^Rr®! RRT^ 3S?T 

# t 3Tf^ ^ 3lte RWki I R RRJI 

TRn ^ RcTI? WI I 

(^) R% SRI ^ ^ S?IT 

t^ISFR Rp^Rfl R^RI f% ^ .;^ %, OT% SnfllR 

RiftRifeR Rspff 3ik kratw R% fRiRnr %-^j siff 
f^'3RR JlftT^3RRS fIsS t arfira; ig^ls Rt3s8s ^ 3lkl^ 
fM Hfinfelfl IRR »ft aR>?flc()<U| ch^j||, ^ Reilf ^ RRR-J, 

R% IR)R)K ?R% SRI JRRRRf'Rf r3 R(«I<|RrT RS aRR^ RI^ 

RR^R;klTRlf%3R%^-f^RRrr^^t^dRRr¥«T^RRTRITR% I 

R% 4R)RIR ?R% 3I^RHHI aifkRirtf ^ SRpiRRI aiflrartt % RIliRqf % SRRlt 
Mr % fklT RRItR Wrl’:Idl 3lk ^if^Rr tRT I 

R% tRlRiK |R% SlfrlM STRRRf Rit MM Slk ?R% RRfRiRRf RRt 
aiMirtM % fM 3R% RkM Rsf r^M #rrr % fR% RiRRif Rit 

3IMMR^ %fM?R^MR3 3lMR)3irRRR(|RlM>MR;klT I ^ 
RMl^M^IRI^RSirRHRif, ■HrMPlWI, rMMt, stWRRI, M^M^RRTR 

RTRITMrdt, TkRRiMRf cI*IlMf%iraMRR31lt^RitRMRSR%jft I 
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27. ^1% ^P l f^^d tl> 3^?^ (ftn»T) ^ftfM 3lk TIHR 

I 

28. ^ ^ q? 

fr ' iJ t l^ ’^T ^ cW 3f^ t 3ik 3RT«IT HcFR f5l4lf^r1 ^IT 

(t%OTi ^frra; Jtftranr ^ ^ ^ «(^Hf^ci t) tftpm 

29. ^RR-dd WdrM<dl>ipfc(,tTjf%rr^%f%^xrqTO 

f 3^^ ^RSTTC % ' ff-d l ffd P3% gKT R » <>Rtd ^T Rl^ 

^ dcrcriT^ grcm t, 3^t «iraw I 

30. 171% % T^graTi %t HiraiT 571% ^ • 4% ' R?iT 3;ik % fr% 

^ %hff % 5%T I 

31. 'R% ’^%%R' 'yPlRnd aii^ f% ^ 5[^«R, RR l t^d ^ f M^^y^^didf sif %t 

W7OT37mH'Rgn7^% ^^7WRT^7TO3TH^cRFT1^^^ I 

32. 

ft®1T di'dK % <j'dd ; 

75. %t71rrt7%7 71T^7T7TRR;71T 

■q. % flRfl 7S!% Ti:57T%3r 4 7^%d41 tjt 7i%d4 f%^ ^ 

% <%13: y'Tdlf^d f %1 3[I3 |?t aiydiiRid %17 m Tl'twirftirl ■dudii.O 
^raR ^ M s%%T 71T 711215% ^ ^ 

^ 5^ 17% %7tr qr % STRrRiR 71% 


[m4 8339/2003 ] 

-spj ^rSfM, 3T«J^ 
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1, nRrIk 3ik feiK) 1992, 

20/15/y:^/92, 22 1992 ^ W % wr? |31T ^IT I 

2. 1992 d'^V'^nrl^: 

(^) 7 1995 ^ ’TRift'4 yt^^. sih: ^ (y% (^mlsR) 

1995, 7T. ^.31T. 396(3t), m 

(^) 28 1995 'iFTfty yf^^ aik ^ (ySki ^ (ikilsR) 

ftkRR, 1995, k. yy.arr. 939(3?), m 

(TT) 6 1996 ^ ’TRifki yfft^ 3ik (j^fe tai^) (?mtsR) 

f^kwT, 1996, yy.k. ^)iyf^4t/y,dV-I/9/95, m 

(y) 9 1997 ^ ^?Rcfk yf^ 3^ (^1% #5;^) (?m(sH) 

ftkpm, 1997, 3T. 3iT.3Tr. 837 (3T), IRT 

(¥•) 21 yR^, i999^*rR#yyf^^3ikf^fktw^(ylktg;yy7) (?m(sR) 

f^rPm, 1999, k. ay.sTT. 74 (a?), irt 

(^r) 30 kmRR, 1999 ^ ’?R?fkr aik fkkm ^ (Rfe #4i4)R) (kTitsR) 

fkkm, 1999, k. aiT.3?T, 799 (3T), m 

(s) 17 1999 ^ ’TFkkr yf^^ aik IkfkRy ktk (11 % %to:) 

kritsR) ftkm, 1999, k. asT.aiT. 1119 (ar), irt 

(ar) . 28 Rik 2000 ^ RR#y yf%^ aft? kikm klk (ytr^ artft#!? TJiR[Tkm>iT 

^ aRftcT) (k^ftsR) krkm, 2000, k. aRT.ay. 278 (a?), irt 

(F) 29 Rf, 2001 ^ ’iRkkr yfrt^ aft? f^Pi4y kl^ (RV4<^f?fiff irt fkkr*?R trti?) 
(kTftsR) fkkm, 2001, k. ay.aiT. 476(3?), ot 

( 3 f) 27 fk R gR , 2002 ^ ’TRkkf yfrl^ aft? fttk (^ 3 ?kRyft IRT iikr 

^ aft? 7 nk?r affiikftm ^ % fciy; ytor) fkPm, 2002, k. aBT.arr. 

1045(3?), IRT 


kyiikm|33T«iT 1 
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SECURITIES AND £XCE1ANC£ BOARD OFira)lA 
NanFicA’n»« 

Mumbai, tfie 1st October, 2003 

Secuiitiei and Ezchai^ Board oflndia (Mendiant Bmknrt) (AundniriiQ R^obidani, 2003 

S .O. iiS4(E >, — In exercise of the powers conferred by section 30 of the Securities 
and Exchange Board of India Act, 1992 (15 of 1992), the Board hereby makes the 
following regulations further to amend the Securities and Exchange Board of India 
(Merchant Bankers) Regulations, 1992, namely:* 

1. (i) These regulations may be called the Securities and Exchange Board of India 

(Merchant Banker) (Amendment) Relations, 2003. 

(ii) They shall come into force on the date of their publication in the Official Gazette. 

2. In Securities and Exchange Board of India (Merchant Bankers) Regulations, 
1992- 

a. For the existing Schedule III, the following schedule III shall be substituted, 
namely: - 

“Schedule III 

Securities and Exchange Board of India 
(Merchant Bankers) Regulations, 1992 
[Regulation 13] 

CODE OF CONDUCT FOR MERCHANT BANKERS 

1. A Merchant Banker shall make all efforts to protect the interests of investors. 

2. A Merchant Banker shall maintain high standards of integrity, dignity and fairness 
in the conduct of its business. 

3. A Merchant Banker shall fulfill its obligations in a prompt, ethical, and 
professional manner. 

4. A Merchant Banker shall at all times exercise due diligence, ensure proper care 
and exercise independent professional judgment. 

5. A Merchant Banker shall endeavor to ensure that- 

a. inquiries from investors are adequately dealt with; 

b. grievances of investors are redressed in a timely and ^propriate manner; 

c. where a complaint is not remedied promptly, the investor is advised of any 
further steps which may be available to the investor under the regulatory 
system. 
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6. A Merchant Banker shall ensure that adequate disclosures are made to the 
investors in a timely manner in accordance with the applicable regulations and 
guidelines so as to enable them to make a balanced and informed decision. 

7. A Merchant Banker shall endeavor to ensure that the investors are provided with 
true and adequate information without making any misleading or exaggerated 
claims or any misrepresentation and are made aware of the attendant risks before' 
taking any investment decision. 

8. A Merchant Banker shall endeavor to en^ne that copies of the prospectus, offer 
document, letter of offer or any other reiSfed literature is made available to the 
investors at the time of issue or the offer. 

9. A Merchant Banker shall not discriminate amongst its clients, save and except on 
ethical and commercial considerations. 

10. A Merchant Banker shall not make any statement, either oral or written, which 
would misrepresent the services that the Merchant Banker is capable of 
performing for any client or has rendered to any client. 

11. A Merchant Banker shall avoid conflict of interest and make adequate disclosure 
of its interest. 

12. A Merchant Banker shall put in place a mechanism to resolve any conflict of 
interest situation that may arise in the conduct of its business or where any conflict 
of interest arises, shall take reasonable steps to resolve the same in an equitable 
manner. 

13. A Merchant Banker shall make appropriate disclosure to the client of its possible 
source or potential areas of conflict of duties and interest while acting as 

Merchant Banker which would impair its ability to render fair, objective and 
unbiased services. 

14. A Merchant Banker shall always endeavor to render the best possible advice to 
the clients having regard to their needs. 

15. A Merchant Banker shall not divulge to anybody either orally or in writing, 
directly or indirectly, any confidential information about its clients which has 
come to its knowledge, without taking prior permission of its clients, except where 
such disclosures are required to be made in compliance with any law for the time 
being in force. 

16. A Merchant Banker shall ensure that any change in registration status / any penal 
action taken by the Board or any material change in the Merchant Banker’s 
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financial status, which may adversely affect the interests of clients / investors is 
promptly informed to the clients and any business remaining outstanding is 
transferred to another registered intermediary in accordance with any instructions 
of the affected clients. 

17. A Merchant Banker shall not indulge in any unfair competition, such as weaning 
away the clients on assurance of higher premium or advantageous offer price or 
which is likely to harm the interests of other Merchant Bankers or investors or is 
likely to place such other Merchant Bankers in a disadvantageous position while 
competing for or executing any assignment, 

18. A Merchant Bmker shall maintain arms length relationship between its merchant 
banking activity and any other activity. 

19. A Merchant Banker shall have internal control procedures and financial and 
operational capabilities which can be reasonably expected to protect its operations, 
its clients, investors and other registered entities from financial loss arising from 
theft, fraud* and other dishonest acts, professional misconduct or omissions. 

20. A Merchant Banker shall not make untrue statement or suppress any material fact 
in any documents, reports or information furnished to the Board. 

21. A Merchant Banker shall maintain an appropriate level of knowledge and 
competence and abide by the provisions of the Act, regulations made thereunder, 
circulars and guidelines, which may be applicable and relevant to the activities 
carried on by it. The merchant banker shall also comply with the award of the 
Ombudsman passed under Securities and Exchange Board of India (Ombudsman) 
Regulations, 2003. 

22. A Merchant Banker shall ensure that the Board is promptly informed about any 
action, legal proceedings etc., initiated against it in respect of material breach or 
non compliance by it, of any law, rules, regulations, directions of the Board or of 
any other regulatory body. 

23. (a) A Merchant Banker or any of its employees shall not render, directly or 
indirectly, any investment advice about any security in any publicly accessible 
media, whether real-time or non real-time, unless a disclosure of his interest 
including a long or short position, in the said security has been made, while 
rendering such advice. 

(b) In the event of an employee of the Merchant Banker rendering such advice, 
the merchant banker shall ensure that such employee shall also disclose the 
interests, if any, of himself, his dependent family members and the employer 
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merchant banker, including their long or short position in the said security, while 
rendering such advice. 

24. A Merchant Banker shall demarcate .the responsibilities of the various 
intermediaries appointed by it clearly so as to avoid any conflict or confusion in 
their job description. 

25. A Merchant Banker shall provide adequate freedom and powers to its compliance 
officer for the effective discharge of the compliance officer’s duties. 

26. A Merchant Banker shall develop its own internal code of conduct for governing 
its internal operations and laying down its standards of appropriate conduct for its 
employees and officers in carrying out their duties. Such a code may extend to the 

maintenance of professional excellence and standards, integrity, confidentiality, 
objectivity, avoidance or resolution of conflict of interests, disclosure of 

shareholdings and interests etc. 

27. A Merchant Banker shall ensure that good corporate policies and corporate 
governance are in place. 

28. A Merchant Banker shall ensure that any person it employs or appoints to conduct 
business is fit and proper and otherwise qualified to act in the capacity so 
employed or appointed (including having relevant professional training or 
experience) 

29. A Merchant Banker shall ensure that it has adequate resources to supervise 
diligently and does supervise diligently persons employed or appointed by it in the 
conduct of its business, in respect of dealings in securities market. 

30. A Merchant Banker shall be responsible for the acts or omissions of its employees 
and agents in respect of the conduct of its business. 

31. A Merchant Banker shall ensure that the senior management, particularly decision 
makers have access to all relevant information about the business on a timely 
basis. 

32. A Merchant Banker shall not be a party to or instrumental for - 

a. creation of false market; 

b. price rigging or manipulation or; 

c. passing of unpublished price sensitive information in respect of securities 
which are listed and proposed to be listed in any stock exchange to any 
person or intermediary in the securities market. 


[F.No. SEBI/LAD/DOP/18339/2003] 
GYANENDRA NATH BAJPAI, Chairman 
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Foot Note: 

1. The principal regulations Secmities and Exchange Board of India (Merchant 
Bankers) Regulations, 1992 ^as published in Official Gazette of India on 22*^ 
December, 1992 vide F.No. *20/15/SE/92. 

2. The Securities and Exchange Board of India (Merchant Bankers) Regulations, 

1992 was subsequently amended : 

(a) on 7**’ September, 1995 by Securities and Exchange Board of India 
(Merchant Bankers) (Amendment) Regulations, 1995 vide No. S.O. 
396 (E); 

(b) on November 28, 1995 by Securities and Exchange Board of India 
(Payment of Fees) (Amendment) Regulations, 1995 vide No. S.O. 939 
(E); 

(c) on June 6, 1996 by Securities and Exchange Board of India (Merchant 
Bankers)(Amendment) Regulations, 1996 vide F.No. SEBI/LE-I/9/95; 

(d) on December 9, 1997 by Securities and Exchange Board of India 
(Merchant Bankers) (Amendment) Regulations, 1997 vide No. S.O. 
837 (E); 

(e) on January 21, 1999 by Securities and Exchange Board of India 
(Merchant Bankers) (Amendment) Regulations, 1999 vide No. S.O. 74 
(E). 

(f) on September 30, 1999 by Securities and Exchange Board of India 
(Merchant Bankers) (Amendment) Regulations, 1999 vide No. S.O. 
799(E). 

(g) on November 17, 1999 by Securities and Exchange Board of India 
(Merchant Bankers) (Second Amendment) Regulations, 1999 vide No. 
S.O. 1119(E). 

(h) ' on March 28, 2000 by Securities and Exchange Board of India (Appeal 

to Securities Appellate Tribunal) (Amendment) Regulations, 2000 vide 
No. S.O. 278 (E). 

(i) on May 29, 2001 by Securities and Exchange Board of India 
(Investment Advice by Intermediaries) (Amendment) Regulations, 2001 
vide No. S.O. 476 (E). 

(j) on September 27, 2002 by Securities and Exchange Board of India 
(Procedure for Holding Enquiry by Enquiry Officer and Imposing 
Penalty) Regulations, 2002 vide No. S.O. 1045 (E). 






12 


THE GAZETTE OF INDIA; EXTRAORDINARY 


[PartP—SBC. 3(iiy| 


1 2003 

3ik ^ ) f^fWT, 2003 

1155(3?).— 3?h Wm iti 3Tf¥^, 1992 

(I992 ^ 15) ^ ^ 30 ?[RT Wf^ ^ 5Rh ^ |TT x r^^^K l ^fRcfk 

3^^? ^ (fl^ 1993 ifjf 3^ ^ % flriT 

I, 3T2Tfr^:- 


2 . 


(i) (^«r) 

2003 I 

(ii) # Tm^ ^ R% y<^'R-R ^ ^ | 

1993^- 

in % R^f^Ran 31^^41 III ^ 3TT44t, 3T?rfr[:- 


" 375 ^/// 

1993 

[t^rf^l6] 

3TraT? yf^dl 

1. 

2. fl44T ^l4) qfnWT % 'H^icrlH #* ^TrTf^RT,TTftrrf 3?k 3?tf^ % 3^ 

TIFI^' ^ I 

3. rTr^T, , 

4. TRft wit ^ W^ rT?^ sR^, ■'Hrl4)dl 

3 ?k f^uf 4 ^ l? 4 hT i 

wft 5fr4^ ??^ 3?k ^ wrR> 3?h: 5 r4^ inw^ ^ 

f^rfhr ^ ^fld^dd 3qRT sjfr 3Wr 


5. 
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5Rr ^ ^ viiRd* ^ ^ ?nt^ MRciffn ifr w?^' / 

% fifif ^ ^ jr*nf^ ^ wi ^ ^jert in?^'^ 

?1?W ^ ^ ^ ^ 3^ ^ W?Tr ^fepR ^ 3P^ ^ 

iRiRi?nn?# % ^ ^ 11 

8 . ^ ^ 4f^ ^ ^ ^ Rtf^d ^ t, IRW: ^ 

315R^:, 1^ in?^' % ^ ^ ■jfhRftn 'dR'brtt ^ 3Tr 

■>Fft 5^=ii «l5'til ^ Sl^tl f?1^ R'll JRiS 'tie'll Riql^ 5^1% 

^ ^ ira^t^ tlr^ JI^ ftRr 3|?[ 3Fpi?HT ^ ^ 3T^ 

I 

9. ^ fli^ft fliT #9^ 3|?[ ^ 5^1% ^f ^ 

*tet)<[l ^ ^ P|q|<Jj| oqd'WI RqfRci 4)^MI ^ ’’151 4)i^ f^ 

^ t, # ?W PldRUI ^ RMI^ur ^ ^ 

331^ I 

10. f%#tR TIT?^ ^ ft#SR: ^JJRft % l[ ^ ^ 

^ fllT ^ ^ ^ ^ ^^IIST ^ ^ JRB^twr ^ ^ 

11. fM 31^ irfcWtRicn ^ 3Rq 

>^ i Ri4f ^ % f|?ff ^ aiwiRr ^ ^ H*tra3T t ^ ^ si^ 

.^ | R|4f % fMl ^[ 3^1 3IT^ ^ H’lRRT if^ ^FlfsRIR ^ 
HR^ilR l dl ^ % P i RKH % Wl, 3 ^ PRcR Tl5t^ % 3TRWT ^ SR^T 
asiTftrsff % TI^ ^ «f)tRT I 

12. f%^NR ^TRft m5q>l ^ fq^q qivii , 3^1^ Riql^ 3 h 1< ^q)< t% 

^qi'qiR'fi 3^ qiPiRqqi qifll ^ I 

13. TTlf^ ^i’lpRf % W 3TRW 'dH^ltt ^ <Pl^l<J)d 

■ 14. fl#5R Tn?^' 3:^3 f%#5R ^RSif ^ f^l% 5nM3 % ^ 'RlfRl 3^ 
31^f^ vdHdi l 'O tRT, Tn?^ ^ 343W 3^ 
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M) 4 TjiR 4 i' g?! TjpiR rWT tRraw aik 5^ aiR ^ ^ ^ ^ 31^ 
Tn?^ cfit 11 


Wfm M 4 ^ f ^ 


«nwf ?fit ii#<T ii'*Jcb<u i mu aik 

aik ^(%cr ^ 4 wf 


4 'ijJdIsjT iT!lk<T ^ ^ t; 

u. ft#?RVRajf a?t Ricbwdi' ait aaROT aik ^i^Rid ftf^ 4 ^ tlRH 
atmrt; 

a. aiu Ricbiad a^ araR aaron 4 t%aT ^ t, at fl ^ aiana) 
ait flR^’ ara^ saiaf ait 4t an# t aft f ^P i a i na) jrm#t % 

ai#a f%#ER %)Kct) #t dHci^*! # I 

f%#aT ^aRft ^sfn^fR ^ aa4 % f^n; iraRT akar aik 

akm fl; f%#ERaRaif ait SRR ait a# anaaikt areraj a#'1 1 

ttfaR ^aRft fR aik wan an aa^Rid w aai4 n#ai afln aiRtfkaa, 
RRaaT, aka#afr!:apfa7fa;fk5kif%aaa«itanaRRakaTittlNRwft 
arofta a#^ f##RT at^ (arfltkmfaa;) ftkm, 2003 % aikta aika 
aiRif#afaa;%aaiaan4t3qgaiRaakai 1 

t%^#3 •aRft at4 ait f##t a^a#arf, kat^, anaaiaaf ai ana^kt k 
ait^ 3Rna cnaa a# akar ar #t^ arf^ w a# feaikar I 

ftkaR ^aRft ar fkkaiaif, ai^akfarMaaikkaiff kRi%aRTwaR 
% anaanar an k^ ar aafar ^ k k^ naaa nt, ar at fR% ^ ar aa% 
aiak aiak ^aikt % ar^ra k ar aa# k?^Rft ar aikaika; aakit, aikaik ar 
fkk'%aMakf## karaaaTaRk'fkaTa##aT 1 


#t f#kt fkfk, fkaaf, fkfkaaf fkkkt % kBkt affki#.ka at ait fa# ua 
3ia^ai<HHi ait aiaa fa# ait a^ ^Rft an^aif, fkkia) a^ i ka i fBaT 

ank #t ^^faar aaRar k # an# t I 

(a;) ft#ER ^aRft ar fk# anfaikat k' k aiff, laaga: ar anRaga:, 
aikatfka; aa k a^aaka ktftar k f## nfrkjfk # ak k aiff 
f#kaR wf, a# aRafka; aaa ar aiaRafka; aaa anaR a3 a# 
#aT, aiaaa;f#3a#f|aan!ra;#cRai^Rik3ak5if#^kf^k 
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(^) 


aiflRS ^ 3Tf^R) ^##I?T t ^ TRT ^ 

¥clIW^^PPT I 

^ JRT ^ t ^ t, ?it ^ 
f% fl^T, 31lf^ qiRcIlR* sik 

kmtcRiT % «ft ^ jif^^ 3^ fM t 

aikra ^ 13Tki^ fM t ^ t, ^ 

■wii 


23. ft#ER ^knr f% ^ ^ kwn % 

^ 13q^ w 3f^ 13qk 31^ 5H iraR 

^ Pl^cW (f^ra^' uftl^nn ’?T 31^*1^ 133^ ^TcTT ^f^fcid t) 

24. ^f^f^44 3knT f% f3?% W rTcTOTT^ 

Traf^fT 3ram 13#^: ^ aik ^ cBR^ 5^ SRT 

1^411^11 ^ Pi^'w «)f3ki4l ^ cirH^.ni'j'f't) 'tx.dl ^ I 

25. ft#5R % w 33rak3) fkw aqk cT«n FincT3^ «3J^ 

#ft ^ irara^, M3!f, ft^»i<iyi<cbT 3ik srt ^aff 

■ 3)43, 3ih 3PI tfHT# % «R?«it’, 33^343 3T cM ^ 

fifk ^ 3k:^ 3^ % ^f^FfT533 ^ 14c3Tf^ ^ f I 

26. ^3Rft 34T3R % y'^WH 3)t 3133 f3% 33f3lk3f 3ik 3??3f % 
3T % fclU, (^1^313 #TT I 

27. f%t3T^3Rftf^3i^qra3T3?fli3)rd3jlfe%3;cfs3f 

43f4T WdVai 3ik Vlf^3f ^ I 

28. ^3Rfl ^fkft33 3)klT 3^ 3333, W^I^33T fJ|P|Ji!343)df3ff 3^1 

33ra33 333K 43 347313 % 3k 4f Wf3 •Jiwcold 33)4^3^ I 

29. f^l 3 3 ^3T3ft ^f^f^3 3 3^41 3TE^ 3^ (fk33) ktfM 3ik 34T=ft 3II3H 

343133^1 


30. ■ft#33 ^=3I3ft f3T% 333^ jr3I3Rf 3^1 J^4Ra 3^ 3qk 3,43lR3T 3^ 

34%[34fkff % 33% 34f53f 3^1 4 3f3I3I3 % ?3% 4TTO 34 

3rfk34%T 3^ % f%4! f3(%t 333 3)t 333^3) 3Tr3T3 3Tf|3r f^3)fk3 3)<'ll I 
k3ft 3ffl3T 33FEf 33T 3H3if, - ■WrqPl'ei, 3f4%3^, 3^^34337, ^ 

3%rfk 3313, ft333Tk3r3ff33Tf|3f%43%t334T33f^%l 331^373 31%% I 
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31. 

^ f^41 wiish 11,441 '’I ^ 4^41 ^ '^n 

^ «44lRd f 4)t 4raiT ara^lftlff 
4l‘^4H!ifl<H '4144)1(1 fl)4ft ^IT ^ 

^ WR 4^' ^ I " 


[m-e. V iy(4«il/(4f4/18336/2003 ] 


xn^ ftujui ; 

1. 1993, 4f. M/W^/12/93, 

29 R41H<, 1993 4it ^TOiT % TFTO ^ jraiftirT |I3; ^ I 

1. 51? 441:1414,- 

(41) 28 1995 4ll ^1R#!T Uf^ 3#l ^ (5#1T 4? 41414) 

(4141)44) RR4H, 1995, 411.3?. 41. 939 (31), OT , 

(H) 5 41440, 1998 41) 4140)4 5lf0^ 3^4 f00l44 0)^ (ftt44 54140) (4171)44) 

fOOm, 1998, 411.311. 41. 16 (31), OT 

(4) 30 fOl444, 1999 41) 4140)4 UlO^ 3^4 f0f044 0)0 (f0044 5414ft) 

(4i7f)44) f0f044, 1999, 411.311, 41. 795 (31), S141 

(4) 17 41440, 2000 41) 4140)4 UfO^ 3^4 f0f044 0)0 (f0044 54Rft) 
(4(0)44) f0f044, 2000, 411.3?. 41. 135 (31), 5141 

(5) 28 4r0, 2000 0) 4140)4 UtO^jfO 3^4 f0f044 0)0 (JlfO^jfO 3l0)cft4 
54140044414ft 3lO)4T) (417i)44) f0f044, 2000, 4?.3?. 41. 278 (3l), 5141 



[Hmn—^gp^3(ii)] 
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(^) 29 2001 ^ ’iRcft^ jrt?r»p 3ih ^ ot 

^i?nf) (^^) 2001, ^.3iT. ^T. 476 (3T), sm 

(3) 27 2002 ^ ’iroft*! Hfrl^ 31^ ^ ('SlfET OT ^ 

3^ i;lifer sife^fen 451;^ % fei! yf^4i) fefe^w, 2002, 4iT. an. ^i. 

i045(3i)jiKr 

(31) 04 ^ell^ 2003 ^ ^iroffe 1%!^ 3il^ ^ (^«r) 

2002, W.311. 763 (3T) OT 


^i#feiT|3ii m I 

Nm*mCATlON 

Muihbdi,the iMOetobeft 2003 

SecuriHes fih(i fioanl of Itt4k (Debenture Ttlistoes) (Amendment) Regulations, 2003 


S O. 1155 (E), — In exercise of thi powers conferred by section 30 of the Securities 

and Exchange Bo^ 6f India Act, 1^92 (15 of 1992), the Board hereby makes the 

i ' ■ • 

following regulations further tO amend the Securities and Exchange Board of India 
(Debenture Trustees) Regulations, 1993, namely;- 


1. (i) These regulations may be called the Securities and Exchange Board of India 

(Debenture Trustees) (Amendment) Regulations, 2003. 

(ii) They shall come into force on the date of their publication in the Official Gazette. 

2. In Securities and Exchange Board of India (Debenture Trustees) Regulations, 

1993 - 


a. For the existing Schedule III, the following schedule III shall be substituted, 
namely: - 


"Schedule III 


Securities and Exchange Board of India 
(Debenture Trustees) Regulations, 1993 
[Regulation 16] 

CODE OF CONDUCT 

1. A Debenture Trustee shall make all efforts to protect the interests of debenture 
holders. 
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A debenture Trustee sh3.ll msintsin high stnndsrds of integrity, dignity 3 nd 
fairness in the conduct of its business, 

A Debenture Trustee shall fulfill its obligations in a prompt, ethical and 
professional manner. 

A Debenture Trustee shall at all times exercise due diligence, ensure proper care 
and exercise independent professional judgment; 

A Debenture Trustee shall take all reasonable steps to establish the true and full 

identity of each of its clients, and of each client’s financial situation and maintain 
record of the same. 


A Debenture Trustee shall ensure that any change in registration status / any penal 
action taken by Board or any material change in financial position which may 
adversely affect the interests of clients /debenture holders is promptly informed to 
the clients and any business remaining outstanding is transferred to another 
registered intermediary in accordance with any instructions of the affected clients, 

A Debenture Trustee shall avoid conflict of interest and make adequate disclosure 
of its interest. 

A Debenture Trustee shall not divulge to anybody either orally or in writing, 
directly or indirectly, any confidential information about its clients which has 
come to its knowledge, without taking prior permission of its clients, except 
where such disclosures are required to be made in compliance with any law for 
the time being in force. 


A Debenture Trustee shall put in place a mechanism to resolve any conflict of 
interest situation that may arise in the conduct of its business or where any 
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conflict of interest arises, shall take reasonable steps to resolve the same in an 
equitable manner. 

10. A Debenture Trustee shall make appropriate disclosure to the client of its 
possible source or potential areas of conflict of duties and interest while acting as 
Debenture Trustee which would impair its ability to render fair, objective and 
unbiased services. 

11. A Debenture Trustee shall not indulge in any unfair competition, which is likely 
to harm the interests of other trustees or debenture holders or is likely to place 
such other debenture trustees in a disadvantageous position while competing for 
or executing any assignment nor shall it wean away the clients of another trustee 
on assurance of lower fees. 

12. A Debenture Trustee shall not discriminate among its clients, except and save on 
ethical and commercial considerations. 

13. A Debenture Trustee shall share information available with it regarding client 
companies, with registered credit rating agencies. 

14. A Debenture Trustee shall provide clients and debenture holders with adequate 
ai^ appropriate information about its business, including contact details, services 
available to clients, and the identity and status of employees and others acting on 
its behalf with whom die client may have to contact. 

15. A Debenture Trustee shall ensure that adequate disclosures are made to the 
debenture holders, in a comprehensible and timely manner so as to enable them to - 
make a balanced and informed decision. 

16. A Debenture Trustee shall endeavor to ensure-that- 

a. Inquiries from debenture holders are adequately dealt with; 
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b. 

c. 


[PartII- 



Grievances of debenture holders are redressed in a timely and appropriate 


manner; 


Where a complaint is not remedied promptly, the debenture-holder is 
advised of any further steps which may be available to the debenture 
holder under the regulatory system. 


A Debenture Trustee shall make reasonable efforts to avoid misrepresentation and 
ensure that the information provided to the debenture holders is not misleading. 


A Debenture Trustee shall maintain required level of knowledge and competency 
and abide by the provisions of the Act, regulations and circulars and Guidelines, 
The Debenture Trustee shall also comply with the award of the Ombudsman 
passed under Securities and Exchange Board of India (Ombudsman) Regulations, 
2003. 


A Debenture Trustee shall not make untrue statement or suppress any material 
fact in any documents, reports, papers or information furnished to the Board, 

A Debenture Trustee or any of its directors, partners or manager having the 
management of the whole or substantially the whole of affairs of the business, 
shall not either through its account or their respective accounts or through their 
associates or family members, relatives or friends indulge in any insider trading, 

A Debenture Trustee shall ensure that the board is promptly informed about any 
action, legal proceeding etc, initiated against it in respect of any material breach 
or non compliance by it, of any law, rules, regulations directions of the board or 
of any other regulatory body, 

(a) A Debenture Trustee or any of his employees shall not render, directly or 
indirectly, any investment advice about any security in the publicly accessible 
media, whether real-time or non real-time unless a disclosure of his interest 
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including long or short position in the said security has been made, while 
rendering such advice. 

(b) In case, an employee of the Debenture Trustee is rendering such advice, the 
Pebenture Trustee shall ensure that he discloses his interest, the interest of his 
dependent family members and that of the employer, including their long or short 
position in the said security, while rendering such advice. 

23. A Debenture Trustee shall ensure that any person it employs or appoints to 
conduct business is fit and proper and otherwise qualified to act in the capacity so 
employed or appointed (including having relevant professional training or 
experience). 

24. A Debenture Trustee shall ensure that it has adequate resources to supervise 
diligently and does supervise diligently persons employed or appointed by it to 
conduct business on its behalf 

25. A Debenture Trustee shall have internal control procedures and financial and 
operational capabilities which can be reasonably expected to protect its 
operations, its clients, debenture holders and other registered entities from 
financial loss arising from theft, fraud, and other dishonest acts, professional 
misconduct or omissions. 

26. A Debenture Trustee shall be responsible for the acts or omissions of its 
employees and agents in respect to the conduct of its business, 

27. A Debenture Trustee shall provide adequate freedom and powers to its 
compliance officer for the effective discharge of its duties. 

28. A Debenture Trustee shall ensure that the senior management, particularly 
decision makers have access to all relevant information about the business on a 
timely basis, 

29. A Debenture Trustee shall ensure that good corporate policies and corporate 
governance is in place. 
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30. A Debenture Trustee shall develop its own internal code of conduct for governing 
its internal operations and laying down its standards of appropriate conduct for its 
employees and officers in the carrying out of their duties. Such a code may extend 
to the maintenance of professional excellence and standards, integrity, 
confidentiality, objectivity, avoidance of conflict of interests, disclosure of 
shareholdings and interests etc. 

31. A Debenture Trustee shall not be party to - 

i. Creation of false market; 

ii. Price rigging or manipulation; 

iii. Passing of unpublished price sensitive information in respect of securities 
which are listed and proposed to be listed in any stock exchange to any 
person or intermediary. 


Foot Note : 


[F. No, SEBI/L\n/DOp/18336/2003] 
GYANENDRA NATH BAJPAI, Chairman 


1. Securities and Exchange Board of India (Debenture Trustees) Regulations, 
1993, the principal regulation was published in the Gazette of India on 
December 29, 1993, vide No. SEBI/LE/i2/93. 


2. It was subsequently amended - 


(a) on November 28, 1995 by the Securities and Exchange Board of India 
(Payment of Fees) (Amendment) Regulations, 1995 vide No. S.O. 939 (E). 

(b) on January 5, 1998 by the Securities and Exchange Board of India 
(Debenture Trustees) (Amendment) Regulatiorts, 1998 vide No. S.O. 16 
(E). 

(c) on September 30, 1999 by the Securities and Exchange Board of India 
(Debenture Trustees) (Amendment) Regulations, 1999 vide No. S.O. 795 
(E). 

(d) on February 17, 2000 by Securities and Exchange Board of India 
(Debenture Trustees) (Amendment) Regulations, 2000 vide No. S.O. 135 
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(e) on March 28, 2000 by Securities and Exchange Board of India (Appeal to 
Securities Appellate Tribunal) (Amendment) Regulations, 2000 vide No. 
S.O. 278 (EX 

(f) on May 29, 2001 by Securities and Exchange Board of India (Investment 
Advice by Intermediaries) (Amendment) Regulations, 2001 vide No. S.O. 
476 (E). 

(g) on September 27, 2002 by Securities and Exchange Board of Ir«iia 
(Procedure for Holding Enquiry by Etiquiry Officer and Imposing Penalty) 
Regulations, 2002 vide No, S.O. 1045 (E). 

(h) on July 04, 2003 by Securities and Exchange Board of India (Debenture 
Trustees) (Amendment) Regulations, 2003 vide No. S.O. 763 (E). 

)|e« 4i)((>(<♦>(< ^ 

SiftXSfBW ^ 

■g>^, 1 2003 

^ (<iiwi 2003 

wr.3ff.ii56(»).— iti, 3^ aifItPm. 1992 

(1992 3iT 15) 30 OT ?Tf^'3!T ^ 

sih: ^ 3 ^ ^1?^) 1996 3113 ^ 

smiH,;- 

1 .(i) RPi<sihT ^ 3ih ftPiH'M ^ 3 ^ 

2003 ^3rr^?%T[r I 

(ii) I 

2 . fqR'H*!, 1996^- 

20 % W^TRl, 21 % 3T(T;?«JlftR 



24 


THE GAZETTE OF INDIA: EXTRAORDINARY 


[RartH—SBC. 3(ii)l 


" W’Tnft ■ ailrIK ^ MIMH 

20^ irwi^ ^ ^ 315^5^ 

3TM^ ^ ^i^riT 1 " 

^ ^ PlHf^f^rl 3frr:fsirft(T ^ all^, arafti;- 


^JHfm Jm^ 3ffT WWW ms 

(ft^WTR sik W^) f^f^, 1996 

[ f%km 20^ ] 

^75*nfVrf % #n^ anxfiT'#fiw 

1. y^-HI'O f^Pl'yH'*df3Tf%f|cif I 

2. W^^- 


Tn?^' ^ ^ ^ jpira ^ 

3n^7^ra?Tr3Tf 3ik nR^iii 3^ 3 ^ ^ % 64(i=iyiPi* crIj^h ^ 

w?r^fTi^s?tFRri?qT, ?^3ik 

If’TI^ ^ ^ ^ f ; 

'^. inro ftkrairorfsrf ^ ^jg?n#' tr ^ ^ 

«r. ^ fl; fiPlUHcbdfsff ^ ftRTOTf ^ fiRT % 

^ Rjdl 'Jlldl f I 

3. ^)TOR % ^'’^M'l ^ Ui?cbT sjk 3T=^ R ^dfrfdT % ^8f 
^TITOT “(leiil 4 ^rHpl'ttl % 35Er RTTdi ^^trjy | 

4. ^ ^ ^ 3m tf^ch1c(i<ui 3i^sr 3i?R, 

1^'- ayR git d)<^ 3ik RT^ 3T^^ % ftRRR it sjk 

3ik ^ OT% 5Rr Ti^ 3 t;?i ^ rirar 

^^11 nrH<m | 


^ep»g3(ii)] 
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5. ^ ^ ^<^l«t>dl^l^ ^ ^Tf^ RlchMaT ^ 

■?ft?r fircjr-iuT ^ crt cB^ttt, ^ 3nf^ % ^ % am^i 

'if flit'll I ,. ,;; , 

7. tiRft srafj MfriiftPirii ^ 3T^ <H^'HiPhT qr 

f^f^mra^arf % aiil amif^ ^ ^ f % ^ ai^ % 

3%^ a?I arr^ ^ I airfaq^ 5Mto’ll % 

%wtjt I 

8. wrnft TnpFf ^ =f>^ ^ nlRa^i if ^ ^ ^ 

^ ?Wt #^afl'ITT ^Jf^arf % q ^ 3T^ TiT?^ ^ ^ 

9. ^fg ' H i ‘ l ] ar^ 31?^, 3T a33 f5f% anw^if % 3i^ 35tf 

aiTOirtt w 3 # as^TT afr anroft air 34 Ff, 3T?aFf % ai^it^F / 

jnf^R^ 3T«i3T ai3 f%4 aqflrPPR, 3T RiPi'MhT aS a^anaff % 3 t43 

aTH3i4 335^ 3)73T a4f^TF 4 4 f^TF I 

10. ^fF3l4 ait^%71W aB^aFFF^t 4 a4fll(TFf I 

11. ^f?3t 4 fH aik wiiiT 551 a4%T ^ 334 Til’ll a^ aiflrPPT'T, 4^ IRI ^ 
fiPTRf, f^Pl33f aik mRm 4 aik 3Ffof3) Rrai4 % 3334 33 MHH 'til'll I 
TlF3Pft 3 r 43 34 ’j 4 aik 4km 41 (aiRiRuite) 4433, 2003 % aT43 
3Tfkr aT44uif33i % 3313 ^ 4 ai'^31'<33 3^31 I 

12. 31314 44 3l 3^ 4^4’3T3Tla|\ RiM, 333amf 31 aiR33ft I'31^ arm 
3)33 34 3^3131 ^ 31(43; 3*3 34 43431 I 

13. w3Pft443i3m34(^'f^R%’iRi3Fi4iT4tf;3f3l|43f4n, 3T34ar, 
3313R, aik 3333133 313333 3itf 313 57^ 33l 4 alail 34 askn 311' (43?! 
34 431314 4iiR 34’3^3144 333-333 313f3 / aq^3 431 ai4 I 

14. 3F3 i 4’^(kf^^kn 4 44 3144 35(3144 333 4431335 4333 4t (44 

f%4, ■434, f4k34, f^llkf % (44 31(43; 33 3135t ?34 513 313^3M31 35t 
3133 ?3% (133113; 35t 3^ (44 55434, 'hl43lf^4' 334 35( T{331 

3rqT3i44an4t i 

15. T1?314 3313 ?4'4 33311313 5354 35t 513) % (k3:115(41 3im-313) !3314 

334lli31 I 
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16. ^ ^m«fm git ^ ^ 

ii^dw ^ sraw % ?ik 'IT 

17. ^Iplrtt ^ ^ 3it^ 31WTO)331^ 

3^ ^ ^ ^ sHi^ ^ ^ 13ik Hr aifef wt 3if*r^ 

7^ ^ TO ^ f 1 f% 3#?^ 3#( 

3TO^’%f^, W%W^31ira5T4^*W5TW»f| I 

18. -^1?^ 3#^ ^ % Tf’M f^l#T % 

wd:idi 3ik ifif^'nTI 


19. 


20 . 


p=t% lira ' ^ m^i w i ra ^ffifl^ fi4j'»i !<fe?iTi( 3 <t?i^ 


3lk W ^ <%#*! rwr 


[, 3TO, 3ik 3P2T 


% frsff, aw^in ^ % ^RTO 3«ltp ItW ^ % 

Rnj_ ^Rd^cW ^ llrq i % l ^ TO(ft t I 


1^1% ^)7WR % W51H ^ 3^ % frJff ^ 

#^’%f^f5f4<KfhTT I 


21. ^f^xlrl ^ f% 3^ imsR, f^fll«?1«ll ^ ^SITW 

22. Sf^ 3?^ (fW) ^fffM 3#^ 711713 3^31^ 

^1 


8338/2003] 

• ?#5: WsM\, 31t2?^ 

1. 3R?ft3 gf^ #( f%ftTO ^ (ftl|tlT>IK 3ih: TTriFff) f^f^m, 1996, 

71, ^.33. 345 (31), 16 3^ 1996 Tit 3R?1 %TFsm ^ g41lf$ia ^311 31 I 

2. 3Tgf^ 3lk TWft) f¥^4H , 1996 3737^- 

(41) 7 911^, 1997 4^ 3iyRl4t (f^r#4FIK 3lk TWft) (7171133) ftft33, 

1997, 71. 33.33. 91 (31), OT 

(H) 5ft3C37, 1997 4it 3mf^ (f^rs^3T3R 3^7 71?3Pft) (^ 7i7lt33) 

1997, 71. ^.33. 640 (31), UTl 
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(TT) 5 ^3R^, 1998 ^ 3ih (^«R) f^f^, 

1998, 18(3T), TO 

(?T) 21 1998 sPt (t^TS^WlR 3^ ^T5^) (^ 

f^lf^, 1998, ^.31T. 76 (3T), ?ro 

(5) 20 1999 ^ ’toM (Mwtr 3ih ^1?^) (^«R) 1999, 

351.3^1. 357 (3T), OT 

(^r) 7 1999 ^ ’lurf^ (f^i^wiK 3ih (^ ^«r) 

1999, 31,3il.3lT. 546 (3T), SKT 

(¥) 1999 4it (ft^WlR 3lh 31?^) (ifrOT 3mt«R) 

1999, 31. JFI.31T. 775 (31), OT 

(^) 26 f^3i^, 2000 ^ WfNt 3lk 3Wft) (3RitsFl) 

2000, 31. 3)1.311. 1160 (31), 5131 

(?1) 29 3^, 2001 3i(wM(Jl«33fM'31311?) (313ft«R)f^PRil, 

2001,31. ^.311. 476 (31), 5131 

(31) 27 ftlll'33, 2002^'113lfNllfrI^3lk f^f^3(^(3ira Slflraq^t 51313tfg 

3)3^ 3it3 31lf3lT 3lf?l3lft?l 3)3^ % Hf^) f^fWl, 2002, 31. ^.311. 
1045(31), 5131 

(?) 16 3p, 2003 3^ 3i!rf^ (fSn^-mR 3ik3if*mft) (3mlsR) fqPi44,2003, 

31. 33.311. 696 (31), 5131 

(?) 2 fillip, 2003 ^ wM(ft^313R3lk31??l4)(^3mt«R)f^ft33, 

2003, 31. ^.33. 1014 (31), 5131 

3i3itf^ |31131 I 

NOTMCATION 

Mumbai, the 1st October, 2003 

Securities and Exdbange Board of India 
(Depositories and Participants) (llilrd Amendment) Relations. 2003 

III 

&0, 1156(E),— In exercise of the powers conferred by section 30 of the Securities 
and Exchange Board of India Act, 1992 (15 of 1992), the Board hereby makes the 
following regulations further to amend the Securities and Exchange Board of India 
(Depositories and Participants) Regulations, 1996, namely:- 
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1 . (i) These regulations may be called the Securities and Exchange Board of India 

(Depositories and Participants) (Third Amendment) Regulations, 2003. 

(ii) They shall come into force on the date of tneir publication in the Official Gazette. 

2. In Securities and Exchange Board cf India (Depositories and Participants) 
Regulations, 1996 

a. After Regulation 20, before Regulation 21, the following new Regulation shall be 
inserted, namely : - 

“ Participants to abide by Code of Conduct 

20A The Participant holding a certificate shall, at all times, abide by the Code 
of Conduct as specified in Third Schedule”. 

b. After SECOND SCHEDULE, the following THIRD SCHEDULE shall be 
inserted, namely : - 

^THIRD SCHEDULE 

Securities and Exchange Board of India 
[Depositories and Participants^ Regulations, 1996 
[Regulation 20A] 

CODE OF CONDUCT FOR PARTICIPANTS 

1. A Participant shall make all efforts to protect the interests of investors. 

2. A Participant shall always endeavor to- 

a. render the best possible advice to the clients having regard to the clients 
needs and the environments and his own professional skills; 

b. ensure that all professional dealings are affected in a prompt, effective and 
efficient manner; 

c. inquiries from investors are adequately dealt with; 

d. grievances of investors are redressed without any delay. 

3. A Participant shall maintain high standards of integrity in all its dealings with its 
clients and other intermediaries, in the conduct of its business. 

4. A Participant shall be prompt and diligent in opening of a beneficial owner account, 
dispatch of the Dematerialisation Request Form, Rematerialisation Request Form and 
execution of Debit Instruction Slip and in all the other activities undertaken by him on 
behalf of the beneficial owners. 

5. A Participant shall endeavor to resolve all the complaints against it or in respect of 
the activities earned out by it as quickly as possible, and not later than one month of 
receipt. 
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6. A Participant shall not increase charges / fees for the services rendered without proper 
advance notice to the Beneficial Owners. 

7. A Participant shall not indulge in any unfair competition, which is likely to harm the 
interests of other Participants or investors or is likely to place such other Participants 
in a disadvantageous position while competing for or executing any assignment. 

8. A Participant shall not make any exaggerated statement whether oral or written to the 
clients either about its qualifications or capability to render certain services or about 
its achievements in regard to services rendered to other clients. 

9. A Participant shall not divulge to other clients, press or any other person any 
information about its clients which has come to its knowledge except with the 
approval / authorisation of the clients or when it is required to disclose the 
information under the requirements of any Act, Rules or Regulations. 

10. A Participant shall co-operate with the Board as and when required. 

11. A Participant shall maintain the required level of knowledge and competency and 
abide by the provisions of the Act, Rules, Regulations and circulars and directions 
issued by the Board. The Participant shall also comply with the award of the 
Ombudsman passed under Securities and Exchange Board of India (Ombudsman) 
Regulations, 2003. 

12. A Participant shall not make any untrue statement or suppress any material fact in any 
documents, reports, papers or information furnished to the Board. 

13. A Participant shall not neglect or fail or refuse to submit to the Board or other 
agencies with which it is registered, such books, documents, correspondence, and 
papers or any part thereof as may be demanded / requested from time to time. 

14. A Participant shall ensure that the Board is promptly informed about any action, legal 
proceedings etc., initiated against it in respect of material breach or non compliance 
by it, of any law, rules, regulations, directions of the Board or of any other regulatory 
body. 

15. A Participant shall maintain proper inward system for all types of mail received in all 
forms. 

16. A Participant shall follow the Maker - Checker concept in all of its activities to ensure 
the accuracy of the data and as a mechanism to check unauthorized transaction. 

17. A Participant shall take adequate and necessary steps to ensure that continuity in data 
and record keeping is maintained and that the data or records are not lost or 
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destroyed. It shall also ensure that for electronic records and data, up-to-date back up 
is always available with it. 

18. A Participant shall provide adequate freedom and powers to its compliance officer for 
the effective discharge of his duties. 

19. A Participant shall ensure that it has satisfactory internal control procedures in place 

as well as adequate financial and operational capabilities which can be reasonably 
expected to take care of any losses arising due to theft, fraud and other dishonest acts, 

professional misconduct or omissions. 

20. A Participant shall be responsible for the acts or omissions of its employees and 
agents in respect of the conduct of its business. 

21. A Participant shall ensure that the senior management, particularly decision makers 
have access to all relevant information about the business on a timely basis. 

22- A Participant shall ensure that good corporate policies and corporate governance are 
in place. 


[F.No. SEBI/LAD/DOP/18338/2003] 
GYANENT»A NATH BAJPAfChaiiman 

Foot note : 

1. SEBI (Depositories and Participants) Regulations, 1996, the principal 
regulation, was published in the Gazette of India on May 16, 1996 No. 
vide S.O. 345 (E). 

2. SEBI (Depositories and Participants) Regulations, 1996 was 
subsequently amended - 

(a) on February 7, 1997 by SEBI (Depositories and Participants) 
(Amendment) Regulations, 1997 vide No. S.O. 91(E). 

(b) on September 5, 1997 by SEBI (Depositories and Participants) 

(Second Amendment) Regulations, 1997 vide No. S.O. 640 
(E). 
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(c) on January 5, 1998 by SEBI (Depositories and Participants) 
(Amendment) Regulations, 1998 vide No. S.O. 18 (E). 

(d) on January 21, 1998 by SEBI (Depositories and Participants) 

(Second Amendment) Regulations, 1998 vide No. S.O. 76 (E). 

(e) on May 20, 1999 by SEBI (Depositories and Participants) 
(Amendment) Regulations, 1999 vide No. S.O. 357 (E). 

(f) on July 7, 1999 by SEBI (Depositories and Participants) 

(Second Amendment) Regulations, 1999 vide No. S.O. 546 
(E). 

(g) on September 21, 1999 by SEBI (Depositories and 
Participants) (Third Amendment) Regulations, 1999 vide No. 

S.O. 775 (E). 

(h) on December 26,2000 by SEBI (Depositories and Participants) 
(Amendment) Regulations, 2000 vide No. S.O. 1160 (E). 

(i) on May 29, 2001 by SEBI (Investment Advice by Intermediaries) 
(Amendment) Regulations, 2001 vide No. S.O. 476 (E). 

(j) on September 27, 2002 by Securities and Exchange Board of India 
(Procedure for Holding Enquiry by Enquiry Officer and Imposing 
Penalty) Regulations, 2002 vide No. S.O. 1045 (E). 

(k) on June 16, 2003 by SEBI (Depositories and Participants) 
(Amendment) Regulations, 2003 vide No. S.O. 696 (E). 

(1) on September 2, 2003 by SEBI (Depositories and Participants) 

(Second Amendment) Regulations, 2003 vide No. S.O. 1014 

(E). 

aifsRJBRT 

•gJSfi, 1 2003 

(2003 
ii57(3T).— ^ ^ 19^ 

(1992 ^ 15) ^ ^ 30 OT ^ ^ 

^SR ^ % r<HU. fHHRlfed i, 31*1^;- 

1. (i) 

3i?R»T 3?f5R«rf) (¥?TtSR) 2003 3B?I ^ I 
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»TnRft^T 3^ «ft^ (Mh 3ih: fhw arrRnr 

1993 ^ - 


31^^ III % f^, 



, 3T*lftl:- 


"3?3^/// 

Wrfhf Sfk 

(ftpfw Tf^R 3^ ihR 3mn s0mf) 1993 

[ 13 ] 

STTSlR'^Tf^^lT 


1. frrfiT 3lk ^ 3T?RPT Srf^RRf ^ ^ 

% 3^ HHct) aiHiil <,<^*111 

2. ftrf;? 3ik ^ sfclTR 3rfilc[Rf aik ^frl^ 

'spziRsff ^ ijcr I 

3. if^ieR 3#!: ^ 3RRR 3#I^ ^ 

Hrlcfed'l I 

4. 3^ ^ 3f?RDT aiflRRf ij|?)H^ - 4f % 3n#rg^^RiT ^ 

Wr «a<^)di, «iqtji41 3ih: rtoit 3^ 

^ p: f% 3Rtf?|ch1<J,d cfil RTR T RV?3 [ / 5ff 

OT 4i4l4^'c1l 3rpr JRR ^ Ti41 I 

5. Rf^R 3#B ^ 3f?RR 3Tf4ra^ ^ ^ IPM ^ 

f%- 


R. 


f^f5raR^3Tf ^ R R2rfR ^ ^ qBTzfgi^ q?l ^ f ; 

4frR; ipft Jlf^qT ^FT 3T?RR 3#T 3T*jtf^q?i^R0T / 

^:'4fMNRnT % ^ ^ W ftRTO Rmf ^ Rf^rR<JT 3ih 


^ 3TI^ tiRft ^ % 3 ^ W % ’^tcR 

Riqi -qiqi f I 
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6. <'f5i'^ i< aik ^ 3 t?riit t ^ 

irara JS^’TT aflik f% jrr ^ ^ 


7. R’fH 3it^ ?Nr 3i(K®l aiR'hflf / ^. 

^ 3Pn# TR 5iT»T5p I ^ 3i^sr ^ 4sr aik 

aiwi^' ^ aik OT ^ ^ ^ an 

tron^i 


8. Tf^R?K aik afrirnr arfira^ firf ^ t ^#fIT 3^ 5^ firf ^ 

H<<r'<i y'*)</!+<,“I I 

9. f^nfjT <r5i^K 3^ SfiTTOT srf^rairlf flrT ^Efif ^ 

t' ^ ^ 3^ f^lWf ^ 5ira?SIT 

Rwrer ^ ^ 1w ’EW w ?rei f, m mwt ^ h t^ 

•■ H T t^ T <{jjf tf^ ^ ^ agrt’TT i 

10. ■pPf'T 3^ TNr STHT’JT 3rf4r3i?rf THB^i ^ ^ilfsT 13;^ firf 

W ^IT 3)1 y3)<fl=()<u| 3)^1T 3rl 3?5, 3^3333 3ih 

3iwn# ^ siRid *W I 

11. ifSiliK 3#( SffRTlT 3#[^ M 313i^ yf^l^lfildl 1%3T 

#31, f^rat 3P=3 f#fJT Tf^R?K 3^ #3T 3niT>iT 3rf5l3)lrf 31 f#?13F13)3f3ff 
% ft# 313?lf^ t# 3ft #313311 31 ^ 31^3 <f3l3iKT % f#f3 ##^R 
3ik #3T arfROl 3lf#3)rrf % #33 # y fr l^ d ft3ft # 33 31# 3ft #313311 
f##t 3#533K 5rft3tPl3131 % f#3I33 % 333 I 

12. f##3#^R?K3ik#3T3ra33 3lf#3)rrf3^31?#f#t33f33#33 353?' 

t# 33 5r3Rl 3#31333ft 333333)313# 3it «3R # R3# fO: I 

13. f##3<Rl^K3(h #33 31333 3lf#3)?rf 333 TJl?3if, #3 31 f^ 333 

#t 53% 3153# % 3# # %tf 3t3#t3 3H3,|fl 3352: 3# 3#31 #t 533# 
3IH3)I'0 # 33 3#t #, 3153# % Sl^tft^R / 3lfll3R3 3133133 f%#t 33333 
JT^f^%31«it33n3J5r#ira?33C3131#f|l35t%f%ll I 


14. 
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(^4^ Tf^r?2K 3^ 3irt<,u| 34^<t>cif 5^4) 1415*^1 ^ (^'4^ *141 *=^<^1, 
Riqi^ 3lh ^ ’Ht;miRch 3lt^ qiPif^cf) 6<iril I 
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IfTf^ fiRft / ^ :5RI ^ #;:fM SRH* 5il(^ ^ 
fiRft ?lTf^ mRcIcIh # Tn??if / f^Pl«lH+(lf3Tf % ^ ^ 

^ R3B?rf ^ ^ Tnp? ^ ^ ^ ^ ^ I 

16. MiTTRi^K 3^ ^ 3TrRnT 3lRl9)3f RR 

3^^ siRiRrr, ^ ot 5nt Rn#', RiPi<i*^', ^ % 

^ WT ^FltriT I RfIr TfjR?R 3^ ^ SRTOJT *IR?ft^ 

jrf^^ 3^ ^ (arfirRmfe) RrRm, 2003 % sRftn infer 

SlfeRmfe % W ^ *ft 31-^HIgfl i n• ;- 

17. ffefeTfe^R3^'^3RrrRi3if5wcrf^%^^lliTk^fen3i^^’ft 

37^feiT^ I r",i;,.'.’ .:,; 

18. ffefe <Ri^r 3^ ^ srgPT ^r31p rj.^#fepl% W 

Tfefdltfl t ^ ) mro, *0131^:1 'g|T ^ riPT 

'ti't.H ^ 3Tf^ ^felT ^ Rl'ticl ifer ^ ^ ^'hK 'bOII ■^3ft 
3m-WT^PFT/ 3r^tif ferar11- :: :. ; ; v ,; :ui,-.; ,. i 

19. ffefe lfe3^R 3^ 7hR STIRBT 33feaigf ^afl at 

fe# 3Ra fefearaa; feana ait fe# fefe, feaaf, fefeaaf, fe^' % fe# 
arf^ fer ar aft fa% OT 3W5aT^a!t wa ferarar^aft af 
aafai^, fefea; ai4aifBaT3afe:a)ti;: :.;: 

20 . ffefa 3fe3^K 3^ ^ 3ta3ar-.gfeaarf ag % feia aafar sk 

3aaaaai aiaa ssifen fe 3T^V3#r aqfe^.a^ Pitawi aft aar# 

RiT arar t sfta fe sif^t ar 3#[^ 3 ^ ar a^ a^' # f i a? ’ft 
^fftfeaa aRar fe i^Tftai sife^ atk-stf^' %fen3:, aia ata 

3r^^-3ra3aaw| I : :r V;:^;.'vii ::r ;' ,: 

21 . ffefaaferaR 3fta im. 3Taaai;3#aKrfffa% fe^iat 5 B%isRr feft aft 

feraiaraaaf aft aiaa aaRT Rraitadl^aa aawaa aftSiflarOT^aRft aa aara 
aftari • . ::;: 'Vi ;iv:; ifii v: ;Vv;:, ;. 

....^... ]>,/pr;|]v ^ 'pt 

22 . (a;) fefta3fe3^3ft3ata3 3TaTa3ftfta)?TfaTfafti^ftaTfeftft'ft^, 

araaia: ai 3ar?aaifr:,: awi ‘A Ma#fti’ftftar ft feftt 






.....I'l;.. .■ ^ 

,,f^ ^ ;?!f^3Tf^ ^ R 

_. (^) Rf^, 3ih ^ sranr air ' %44 i <l ^ wn 

’t T?r t, ^ 3^ #R sfcRirr 3#I^ ^5^ 

f% R? ?R% 3TR^ fifr, 3ra% ailftcT RlRRlRit) RRWf 3ih f^R^RTT % 
’ft RiT IJRiSWT f^R?# 3R?T 4'3RRS ^ arfiRR 
^ft^RT^aftaft SftlRRf^ ^RnRia tftffrt, ^R^ftftRRRI 

23. P|4h ^f^^5R;3i^ '^R^ 3RRPT.3^f^ RRRT 3?R{^ / Sfef 3ih Rftt 

^fRRlR jft RrftR ftjR?R 3ih 3TrRtiT 3TRraKrf % tr fRRft 

^ #> . 3JR#: RTpft aft ^ftftRT, 3Tqft RI?R!f ft % 

RftRRR Rft rnft^ ft TJiR) Rtft % 3TR^ 3TW fftftR ft%^?R aftr ftR3 3RR0T 
aiRiRlfrf % rftr TR ftjRft!?R % RRTOR % 3)RWH/<<+<u| ^ cfift® ft 
R^ % 3TR^, ftt # r 

24. ' Rpftr K aftr ftR^'SRRDT 31R|R^ TTT?^' aft RfT-RRaR Rft^ RiRR R^' 

RftRT, Rlt fttfeR) ^ RT RiRaa, R eft RifftRR ftRlT? ftft ft' rRrRT RT 
?RmT % rR ft' R # 3RR Tn?Rft Rft ^ Rf ftRTSft % ft' fRRft RRcfReiRf 
%Rftft'l 

25. RfftR ftjR^ 3ft< ftjK STcROT aftftRRrf ^fft^RR rRrI fR#! ftUr 

RRIRTRITR 3<l'nR<0 fftRR'R yf^R|l( RRRfaer RIR ^ RRftR f^rftR RRT 
k^lW-i'Kl RtRrtnt ftt fttft, w, aftr 3RR ft^Rpft % f^', e[f^ STcTRR 
RT Rftftf % RTOR RR’IjT flfftftf ft RlRRlftt R^ % RTR MR 

ft JTcRTRtR ^ RRifft t I 

26. RrftR ’T^RfR sftr: ftRR 3TRRIT SrfftR^ fR% 3T^MTdHI aft^TRirft Rft 'fftft; 

RKfozft'%RRlft}fftft?R%f^iTifft^;5RR^3ft;[^rR(^ ' ' '’ 

27. fftftR 3ih ftRT: 3RRDT 3ftftRiRf fR% SftRRR; ITRTRIRf'ftft 

RRft aftr 5R% cf)4RiR4i' RRT 3 tRir;tRrT % -Rni fftifir tRrsr aftr ftRT 
afRRR aftftRRiffti ft ftft RfttR % RTR % R^ ft ^Befsift' oft 'fftftfft ft 

R^RIR RRIRTR % fR% RTRRft Rft srRlRftllR RRft % fRTRft RRR Rft 
3RRRRT 3TTRR ftfiRT f^Rjfftd RftRT J ftflrTt ^Rt^ 3?R;ft,pT,RTRRft',,, 
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ft?r ^ «pcn^, rM f^dl 

% ychi1c(,<ui 3nf^ gjf ^ 1 

28. Tf^R fNr 3RR'R 3lf?t3|wTf 

(f^) 3^ -mR ^J'RTa? ^ I 

29. 'PRfJT Tf^R 3^ ftm 3T?RTrT 3ftelf ^ ^ 

Rf Pl4if5ld ^ 5RfIT I 3R^ RSIT I 3^ 

SPRIT ?R iraR RT 3lflm ST^^ 

30. f^T^R Tf%^R S^C fNr; 3R!TIT Srf^Rirlf fR% ^fSRRR % ^'-dHd 5|)t RTO 

5^ ^RNlfM 3^ % fiTRf RT ^ I 

31. fSr^R Tf^R^R 3 t!t ^ 3T?rRT 3Ttelf,Hff1'*iP9T 3|51 RTO,- 

R). Ih^i di'dK % ’tj'dd ; 

#R?TtT^RT3cTOraR; 

R. rI RRfi T141«(4 f RT 

^TJrftRTg 3(1^ % JRTfRd f ^ RRR 
3fad> '[ f^ l d RltRTT TT’^ddJiil'd 'MRcHI'fl M STfl?T RT 
PRRcffRTf^ 

^ R^OTT R^' #TI RT % 3Tf^lRRR R#' ^ I 


[mTT. 'Traf^/M^/18341/2003] 

yr^fturui: 

1. ^TR^ft^T nR^frl 3ftT 1%I^TRr ^ sftT 9)^ 3TrR^ ^Tf^RF^) 

1993 ^ f?f^, i/5/93, 31 M, 1993 ^ % TRTT^ 

^r ^iRid §3TT «rr i 

2. ^ ncHvqia - 

(^) 28 1995 ^ sftT 'ftf^ ^ ^ 

1995, ^.31T. ^.939(3T), gTH 

(W) 17 1997 ^ 3ftT {f¥i^ sftT 

3TrR3ir 3T|^1W) f^fWr, 1997 ^ % TRq^T, ^,3TT.^. 

660(3T), ^ §3TT STT §KT 



[HPTn—•gr^acii)] 
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(»r) 5 1998 ^ aftr RRmAI ^ (1^^ T^RjHT afk ihlT 

airR^ arf^rorf) RR^*i, 1998, ^.arr. #.i4(aT), srt 

(^r) 30 l^tlM<. , 1999^ afR tf^RgR afR 9^^R 

airRR arf^Ri^Tf) (^RTfSR) 1999, ^.aTT. ?T.796(aT), SRT 

(5) 17 51^, 1999 ^ 51^^ afR RR*14' ^ (f^’f’T Tf^RJR afR 9 Rt 

aiRRr arf^Ri^) RR^*i, 1999, ^.arr. #.ii20(aT), brt 

('ar) 28 2000 ^ ’irofN irf^ sik ftPraai (jif^ arMai ^^iFirfiraiRT ^ 

31^) (^«R) klftaPT, 2000, ^.31T. 278 (3T), ITO 

(s) 2911^, 2001 ^ ’irotN 3ik ^ iro 

(^«R) ftpm, 2001, ^.31T. 476(31), ini 

(^)27 2002^’iTOfRirf?iij(^3ikftkmait^(aflRr3Tfl^ 

3lkinitkT3lf?RlftR^%f^Ilfliail) fSlPlaiii, 2002,^.^.311. 1045(31), 

Wff^|3lT«Ill 

NOnnCATlON 
Mumbai, the 1st October, 2003 

Securttfes and Exdiatige Board of India 

(Regbtran to an Issue and Share Transfer A|!Mds) (Amcsidmmt) R^idations, 2003 

S.a 1157(E)^ In exercise of the powers conferred by section 30 of the Securities 
and Exchange Board of India Act, 1992 (15 of 1992), the Board hereby makes the 
following regulations further to amend the Securities and Exchange Board of India 
(Registrars to an Issue and Share Transfer Agents) Regulations, 1993, namely:- 


1. (i) These regulations may be called the Securities and Exchange Board of India 

(Registrars to an Issue and Share Transfer Agents) (Amendment) Regulations, 
,2003. 

(ii) They shall come into force on the date of their publication in the Official Gazette. 

2. In Securities and Exchange Board of India (Registrars to an Issue and Share 
Transfer Agents) Regulations, 1993 - 

a. For the existing Schedule III, the following Schedule III shall be substituted, 
namely: - 
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Securities and Exchange Board of India 
(Registrars to an Issue and Share Transfer Agents) Regulations, 1993 

[Regulation 13] " " K ■ ? 

CODE OF CONDUCT 

1. A Registrar to an Issue and Shan? Ti^fer Agent shall maintain high 

standards of integrity in the conduct of its buaness. ^ ^ ^ ^ 

2. A Registrar to an Issue and Share Transfer Agent shall fulfill its obligations 

in a prompt, ethical and professiOnalmamier^ ; : : 

3. A Registrar to an Issue and Share Transfer AgQit sJmll at a^l-tim^ ^ercise 
due diligence, ensure proper care and exercise independent professional 
judgment. 

4. A Registrar to an Issue and Share Transfer Agent shall exercise adequate 
care, caution and due diligence before dematerialisation of securities by 
confirming and verifying that the securities to he demat^alized have been 
granted listing permission by the stock exchange/s. 

5. A Registrar to an Issue and Share Transfer Agent shall always endeavor to 

ensure that - 

a) inquiries from investors are adequately dealt with; 

b) grievances of invested are re<fressed without any delay; 

c) transfer of securities held in physical form and confirmation of 

dematerialisation / rematerialisation requests and distribution of 
corporate benefits and allotment of securities is done within the 
time specified under any law. ^ ^ 

6. A Registrar to an Issue and Share Transfer Agent shall make reasonable 
efforts to avoid misrepresentation and ensure that the information provided 
to the investors is not misleading. 

7. A Registrar to an Issue and Share Transfer Agent shall not reject the 
dematerialisation / rematerialisation requests on flimsy grounds. Such 
request could be rejected only on valid and proper grounds and supported by 


relevant documents. 
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8i A:'Regi^tf» fo aft and Share Tnawfec'^feift shMl«vo^^ of 

interest and make adequate discloWe^fita ^ 

9J :A: td #r lastfe: aftd atiare ^ace a 

mechanism to resolve any conflict of interestsituation diift nay ariseiin the 
- conductit?; hu^ess pr any,conflict nf jnt^qst ^^1 ;Jtake 

, reasonable.ui/i 
; 1^4iRe@^;tq an,iIS8ue Agent sl^ i^^^^nj^gn^riate 

disclosure to the client of its possible ^oi^ce qrpQteiifial ^eas qfe of 
: •;. o ^ 5 duties; and interest iwhich/would, inapa^ -its; abili^, to, i^d^ fw». ^bicdiye 
i^n-i^^andiPbiased^^eiyiceS-A^ vjjfjrnwiu 

1 i .,A Registrar: tO:an ^sne and Share Iransfet: Agent shall r^t.indqlgp ^ any 
, lunfMtcpi^titton^ >yhich^ likeb^to hann,^ int^e^ pf^^^Registrar to 
: M, ,the,is5ue and:SliiarerTransfet:Agpi^ibt4ft>^t^^ 
r y, ipther Registrar;in ai.#sadvantagew, ppsitionjin^relaticat^hJ 
1 : V, twci<nid; Share/liat^fer Agent ^ilc> 

: 1:assignnienfe-,;sli...;f.nii l.r;;: :a';^■ Vil :yw^jn 

12. A Registrar to an Issue and Share Transfa Agent shail;^ay^:,^deavor to 
vu rendendte^bestpossiWe advice rtpt^^^ tp |^eit;9P9^i i 

13^ A Re^§tr^ toatV^sue £^4 Sh^ Jr?ff^^ 

clients, press or any, other person any confidentiajLipi^pnatyf^Pj^'put its 

; Sjclients n^ich ^fer#toe,!tp;itsvlp^^ e^c^gj^^ ;die ^^v^ / 

. ;f K.;authorisation of.theielientSiPtwh^R^^ rcppi^?lPidi^^e.thefip^:nia^^^ 

: c,;i; ai vrjf; 

:; 14«; A Rcgistrar. to s aft Issue; pr ^ha^e Tr^s;^r; Agefttf 1; s ' ^iset^inate 

amongst its clieitts,; .aave, landii-except.wpnji ^a;^/;Pf^|nercial 

.■.:epnsidei:atipns. yM;.:;: ;;; n:.; ul (a'5 

14., Ai Registry, to, an Issue .and. SJ^riTcapS^^ ^y 

> ! ehange'injregiatratipn statuSi|/,>^y;f>!^al;actipn; fak^rby thpiPp^d/pr any 

,, material change ■ in financiala; ^hich;; may adversely ftp > 

clients/inyea|ptais.pr9^nip^jmfprn^tp!fte^(ftent§fIj j..,, i-toirixfin iiufip 

16. A Registrar to an Issue and Shiffe Transfer Agent shall maintain the required 
level of knowledge and competency and abide by the provisions of the Act, 
rules, regulations, circulars and directions issued by the Board. The 
Registrar to an Issue and Share Transfer Agent shall also comply with the 
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award of the Ombudsman passed under Securities and Exchange Board of 
India (Ombudsman) Regulations, 2003. 

17. A Registrar to an Issue and Share Transfer Agent shall co-operate with the 
Board as and when required. 

18. A Registrar to an Issue and Share Transfer Agent shall not neglect or fail or 
refuse to submit to the Board or other agencies with which he is registered, 
such books, documents, correspondence, and papers or any part thereof as 
may be demanded / requested from time to time. 

19. A Registrar to an Issue and Share Transfer Agent shall ensure that the Board 
is promptly informed about any action, legal proceeding etc. initiated against 
it in respect of any material breach or non compliance by it, of any law, 
rules, regulations, directions of the Board or of any other regulatory body. 

20. A Registrar to an Issue and Share Transfer Agent^^^ll take adequate and 
necessary steps to ensure that continuity in data and record keeping is 
maintained and that the data or records are not lost'or destroyed. Further, it 
shall ensure that for electronic records and data, up-to-date back up is always 
available with it. 

21. A Registrar to an Issue and Share Transfer Agent shall endeavor to resolve 
all the complaints against it or in respect of the activities carried out by it as 
quickly as possible. 

22. (a) A Registrar to an Issue and Share Transfer Agent or any of its 
employees shall not render, directly or indirectly any investment advice 
about any security in the publicly accessible media, whether real-time or 
non-real-time, unless a disclosure of its long or short position in the said 
security has been made, while rendering such advice. 

(b) In case, an employee of a Registrar to an Issue and Share Transfer 
Agent is rendering such advice, the Registrar to an Issue and Share Transfer 
Agent shall ensure that it also discloses its own interest, the interests of his 
dependent family members and that of the employer including their long or 
short position in the said security, while rendering such advice. 
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23. A Registrar to an Issue and Share Transfer Agent shall hand-over all the 
records/ data and all related documents which are in its possession in its 
capacity as a ftegistfaf W all Issue and / or Share Transfer Agent to the 
respective fciierits, Within one riidhtli fhjm the date of termination of 
agreement with the respective clients or within one month from the date of 
expiry/cancellation of certificate of registfation as Registrar to an Issue and / 
dr Share Tr^ifer Agent, whichever is earlier. 

24. A Registrar to ah fesiie arid Share Transfer Agent shall not make any 
exaggerated statement. Whether oral of written, to the clients either about its 
qualifications or capability to render certain services or about its 
achievements in regard to sbfViesa tendered to other clients. 

25. A Registrar to an Issue and Share TransfW Agent shall ensure that it has 
satisfactory internal control procedures in place as well as adequate financial 
and operatiorial capabilities which can be reasonably expected to take care 
of any losses arising due to theft, fraud and other dishonest acts, 
professional misconduct or omissions. 

26. A Registrar to an Issu^ and Share Transfer Agent shall provide adequate 
freedom and powers to its compliance oMdOf for the effective discharge of 
its duties. 

27. A Registrar to an Issue and Share Transfer Agent shall develop its own 
internal code of conduct for governing its internal operations and laying 
down its standards of appropriate conduct for its employees and officers in 
carrying out its duties as a Registrar to an Issue and Share Transfer Agent 
and as a part of the industry. Such a code may extend to the maintenance of 
professional excellence and standards, integrity, confidentiality, objectivity, 
avoidance of conflict of interests, disclosure of shareholdings and interests 
etc. 

28. A Registrar to an Issue and Share Transfer Agent shall ensure that good 
corporate policies and corporate governance are in place. 

29. A Registrar to an Issue and Share Transfer Agent shall ensure that any 
person it employs or appoints to conduct business is fit and proper and 


2852GI/03-6 






42 


THE GAZETTE OF INDIA: EXTRAORDINARY 


[Part 11—S6c.^30i)] 


Otherwise qualified to act in the capacity so employed or appointed 
(including having relevant professional training or experience). 

30. A Registrar to an Issue and Share Transfer Agent shall be responsible for the 
acts or omissions of its employees and agents in respect of the conduct of its 
business. 

31. A Registrar to an Issue and Share Transfer Agent shall not, in respect of any 
dealings in securities, be party to or instrumental for - 

a) creation of false market; 

b) price rigging or manipulation; 

c) passing of unpublished price sensitive information in respect of 
securities which are listed and proposed to be listed in any stock 
exchange to any person or intermediary. 


Foot note: 


[F.No. SEBl(LAD/DOP/18341/2003] 
GYANENDRA NATH B AJPAI, Chainnan 


1. Securities and Exchange Board of India (Registrars to an Issue and Share Transfer 
Agents) Regulations, 1993, the principal regulation, was published in the Gazette 
ofIndiaonMay 31, 1993 vide No, SEBI / LE/5/93. 


2. It was subsequently amended - 

(a) on November 28, 1995 by the Securities and Exchange Board of India 
(Payment of Fees) (Amendment) Regulations, 1995 vide No, S.O. 939 
(E). 

(b) on September 17, 1997 by the Securities and Exchange Board of India 
(Registrars to an Issue and Share Transfer Agent) (Amendment) 
Regulations, 1997 which was published in the Gazette of India vide 
No. S.O. 660 9E). 

(c) on January 5, 1998 by the Securities and Exchange Board of India 
(Registrars to an Issue and Share Transfer Agent) (Amendment) 
Regulations, 1998 vide No. S.O. 14 (E). 

(d) on September 30, 1999 by the Securities and Exchange Board of India 
(Registrars to an Issue and Share Trmsfer Agent) (Amendment) 
Regulations, 1999 vide No. S.O. 796 (E). 






[i^nrn—’groafii)] _ _ ■ _« 

(e) on November 17,1999 by the Securities and Exchange Board of India 
(Registrars to an Issue and Share Transfer Agents) (Second 
Amendment) Regulations, 1999 vide No. S.0.1120 (E). 

(f) on March 28,2000 by Securities and Exchange Board of India (Appeal 
to Securities Appellate Tribunal) (Amendment) Regulations, 2000 vide 
No. S,0.278 (E). 

(g) on May 29, 2001 by Securities and Exchange Board of India 
(Investment Advice by Intermediaries) (Amendment) Regulations, 

2001 vide No. S.O. 476(E). 

(h) on September 27, 2002 by Securities and Exchange Board of India 
(Procedure for Holding Enquiry by Enquiry Officer and Imposing 
Penalty) Regulations, 2002 vide No. S.O. 1045 (E), 
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f^kran, 1997, ^.31T. 46(3T), sht 

(^) 1 3H^, 1998 ^ jrf^ 3^ ^ (FPfNr) (^KR) f^f^m, 

1998, U ^.31T. 21 (3T), SRT 
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1999, ^.311. 797(3T), SRT 

(s) 28 ^TTsf, 2000 ^ qrofki yf^ 3^ ^ (gf^ 3PlM^ ^ 4iRi<^<u i 
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(^) 10 fero, 2002 ^ 3ik ^ (WIJfteR) (^«R) 

2002, ^.3iT. i291(3t), sro 

) 

^5RTtf^ 1,31T m 1 


NornicATi»( 

Miimbai, the 1st October, 2003 

Securities and Exchange Board of India (Underwriters) (Amendnmtt) Reguiations, 2003 

S.0.1158(E).— In exercise of the powers conferred by section 30 of the Securities 
and Exchange Board of India Act, 1992 (15 of 1992), the Board hereby makes the 
following regulations further to amend the Securities and Exchange Board of India 
(Underwriters) Regulations, 1993, namely:- 

1. (i) These regulations may be called the Securities and Exchange Board of India 

(Underwriters) (Amendment) Regulations; 2003. 

(ii) They shall come into force on the date of their publication in the Official Gazette. 

2. In Securities and Exchange Board of India (Underwriters) Regulations, 1993 - 

a. For the existing Schedule III, the following schedule III shall be substituted, 
namely: - , 

"Schedule III 

Securities and Exchange Board of India 
(Underwriters) Regulations, 1993 
[Regulation 13] 

CODE OF CONDUCT FOR UNDERWRITERS 

1. An underwriter shall make all efforts to protect the interests of its clients. 

2. An Underwriter shall maintain high standards of integrity, dignity and fairness in 
the conduct of its business. 
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3. An underwriter shall ensure that it and its personnel will act in an ethical manner 
in all its dealings with a body corporate making an issue of securities (hereinafter 
referred to in the schedule as "the issuer"). 

4. An Underwriter shall endeavor to ensure all professional dealings are effected in a 
prompt, efficient and effective manner. 

5. An Underwriter shall, at all times, render high standards of service, exercise due 
diligence, ensure proper care and exercise independent professional judgement. 

6. An underwriter shall not make any statement, either oral or written, which would 
misrepresent - 

(a) the services that the underwriter is capable of performing for its client, or has 
rendered to any other Issuer Company; 

(b) his underwriting commitment. 

7. An Underwriter shall avoid conflict of interest and make adequate disclosure of 
his interest. 

8. An Underwriter shall put in place a mechanism to resolve any conflict of interest 
situation that may arise in the conduct of its business or where any conflict of 
interest arises, shall take reasonable steps to resolve the same in an equitable 
manner. 

9. An Underwriter shall make appropriate disclosure to the client of its possible 
source or potential areas of conflict of duties and interest while acting as 
Underwriter which would impair its ability to render fair, objective and unbiased 
services. 

10. An underwriter shall not divulge to other Issuer, Press or any party any 
confidential information about its Issuer Company, which has come to its 
knowledge and deal in securities of any Issuer Company without making 
disclosure to the Board as required under the regulations and also to the Board of 
Directors of the Issuer Company. 

11. An Underwriter shall not discriminate amongst its clients, save and except on 
ethical and commercial considerations. 


2852GW)3-7 
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12. An Underwriter shall ensure that any change in registration status / any penal 
action taken by board or any material change in financials which may adversely 
affect the interests of clients / investors is promptly informed to the clients and any 
business remaining outstanding is transferred to another registered person in 
accordance with any instructions of the affected clients/investors. 

13. An Underwriter shall maintain an appropriate level of knowledge and competency 
and abide by the provisions of the Act, regulations and circulars and Guidelines 
issued by the Board. The underwriter shall also comply with the award of the 
Ombudsman passed under Securities and Exchange Board of India (Ombudsman) 
Regulations, 2003. 

14. An Underwriter shall ensure that the board is promptly informed about any action, 
legal proceedings etc. initiated against it in respect of any material breach or non 
compliance by it, of any law, rules, regulations, directions of the board or of any 
other regulatory body. 

15. An underwriter shall not make any untrue statement or suppress any material fact 
in any documents, reports, papers or information furnished to the Board. 

16. (a) An underwriter or any of his employees shall not render, directly or indirectly 
any investment advice about any security in the publicly accessible media, 
whether real-time or non-real-time, unless a disclosure of his interest including its 
long or short position in the said security has been made, while rendering such 
advice. 

(b) In case, an employee of an underwriter is rendering such advice, the 
underwriter shall ensure that he shall disclose h’s interest, the interest of his 
dependent family members and that of the employer including their long or short 
position in the said security, while rendering such advice. 

17. An Underwriter or any of its directors, partners or manager having the 
management of the whole or substantially the whole of affairs of the business, 
shall not either through its account or their respective accounts or through their 
associates or family members, relatives or friends indulge in any insider trading. 
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18. An Underwriter shall not indulge in any unfair competition, which is likely to be 
harmful to the interest of other underwriters carrying on the business of 
underwriting or likely to place such other underwriters in a disadvantageous 
position in relation to the underwriter while competing for, or carrying out any 
assignment, 

19. An Underwriter shall have internal control procedures and financial and 
operational capabilities which can be reasonably expected to protect its operations, 
its clients and other registered entities from financial loss arising from theft, fraud, 

•' and other dishonest acts, professional misconduct or omissions. 

20. An Underwriter shall provide adequate freedom and powers to its compliance 
officer for the effective discharge of his duties. 

21. An Underwriter shall develop its own internal code of conduct for governing its 
internal operations and laying down its standards of appropriate conduct for its 
employees and officers in the carrying out of their duties . Such a code may 
extend to the maintenance of professional excellence and standards, integrity, 
confidentiality, objectivity, avoidance of conflict of interests, disclosure of 
shareholdings and interests etc. 

22. An Underwriter shall ensure that good corporate policies and corporate 
governance is in place. 

23. An Underwriter shall ensure that any person it employs or appoints to conduct 
business is fit and proper and otherwise qualified to act in the capacity so 
employed or appointed (including having relevant professional training or 
experience) 

24. An Underwriter shall ensure that it has adequate resources to supervise diligently 
and does supervise diligently persons employed or appointed by it to conduct 
business on its behalf 

25. An Underwriter shall be responsible for the acts or omissions of its employees and 
agents in respect to the conduct of its business. 

26. An Underwriter shall ensure that the senior management, particularly decision 
makers have access to all relevant information about the business on a timely 
basis. 
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27. An Underwriter shall not be party to or instrumental for - 

a. Creation of false market; 

b. Price rigging or manipulation, or; 

c. Passing of unpublished price sensitive ^formation in respect of securities 
which are listed aiid proposed to be lis'ed in any stock exchange to any 
person or intermediary. 


[F. No. SEBl/LAD/DOP/18342/2003] 
GYANeiDRA NATH BAJPAI, Chairman 

Foot Note : 

1. SEBI (Underwriters) Regulation, 1993 the principal regulation was published 
in the Gazette of India on October 8, 1993, vide No. LE/10/93. 

2. The Securities and Exchange Board of India (Underwriters) Regulations, 1993 


was subsequently amended : 

a. on November 28, 1995 by the SEBI (Payment of Fees) Amendment 
Regulations, 1995 vide No. S.O. 939 (E)/ 

b. on January 17, 1997 by the SEBI (Underwriters) Amendment Regulations, 

1997 vide No. S.O. 46(E). 

c. on January 01,1998 by the SEBI (Underwriters) Amendment Regulations, 

1998 vide No. S.O. 21 (E). 

d. on September 30, 1999 by the SEBI (Underwriters) Amendment 
Regulations, 1999 vide No. S.O. 797 (E). 

e. on March 28, 2000 by Securities and Exchange Board of India (Appeal to 
Securities Appellate Tribunal) (Amendment) Regulations, 2000 vide No. 
S.O. 278 (E). 


f. on May 29, 2001 by the SEBI (Investment Advice by Intermediaries) 

' (Amendment) Regulations, 2001 vide No. S.O. 476 (E). 

g. on September 27, 2002 by Securities and Exchange Board of India 
(Procedure for Holding Enquiry by Enquiry Officer and Imposing Penalty) 
Regulations, 2002 vide No. S.O. 1045 (E). 

h. on December 10, 2002 by the SEBI (Underwriters) Amendment 
Regulations, 2002 vide No. S.O. 1291 (E). 
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1. ni'fHH 4'*cbK RiPl'tIH+dfsff % f|?ff ^ ^ 3W3<T 3PTR? I 

2. 'IWobK 531% cFIW 7 % ^ OWPlyi Slk % 3^ iTHcfif ^ 

3. 4'=t)*K nc^, •HdHii'l:* 3^ flf^ g ^Twraiarf ^ 4;^ i 


4. f^<33 ■fe<+iK ^ wrf ci?wrr 7Hci<f)cii gfi^gr 

3ihwm^f%^f5nik^ir!fh45t'nT i 
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5. fM WT 31^ ^ ^ ^ ^ 

% lrfr[ 3(f|cT^ ^ chl4 ^ ch<'ll I 


6 . 





ftR^NHcbdfaTf' ^ lijSdlsiiT TT ^ ^ ^ ^ t; 

^ ftro^RTf ^ ^8JTWT 3^ ^ ^ ^ 

-f^_ _ 

^Irti f ; 

^ 6h\^ ^ ^Tcni ^ sjflrf) f f^Pl’HHch % 

3T#^ ^ a I 


7. 

(^) y( ^ ^ wf\ ^ ^ ^ fe % 

yf<^< ^ ^ yr yfeR % ^ 3yc^f^ y^ry 

(^) WT % yr^yr My % ^ y5l ?ttM % yyyry^yr 

a^yynrrfM’ yy syMr WI^hk M yr; 

(y) My % ^ M % yyyry; yry Pif^t^ My y 

M Mft 3Ry M ^ M^‘ Mirff yyr Mf / ftyf^ fiM’ / 

y^' yM; 

(y) Pi4m 3TfyyT ^ 3Tyfy y^ ^tyr yy yy^ ^jj^iy^^yT 3 h^^i ^yfyi 
yyyy’^! ^ MM Myy ^ yyn y^ yy ^ Mt t; 

(:§) My TfMR, 3 rM yyy^ a^k MM Myy ^ ywy 

^ MM 3fM yypyyy M yM ^ Mfy y^' yM #( ^y 
3y^t My % yy M y^t yiM ^ yiy y7i4MyT % Mr yy^y 
fM yry yiMf i 

8. Myy Myy( 3y% ot yiM' y?t M ^ yyy yr yyM ynMff, ^yM’, yr 

Mt M 4Myy ayy % yMyy ^ yyR Mr I 





HRcT ^ 
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9. 'Ppf’H ^ ^rsT-^arsT^ ^ ^8 r ^ ^ ^ 

f^Ran, ^ ^ =bfriH^ ^ ^ ^Hdl ^ ^ ^ ^ ^ 

^3fl%^sr4'?^3TTrrfMf%^^ I 

10. Pi4*ih feRR rIr tjt?^' ^ R?nf ^ ^ irm ?iT5=Ff of^ 

37I^?q^3Tf sftr Tlttt?! 3^ 3R% ^ % Hfl^^nftRR gt?T<?i ^ S2TR 4' R3^ 

I^l 

11. Pl'fHH 4d)=hK ^ ^ ^itfecb ^ ^ RlR^fl URT^: 3WRraR:, 

^ 4' ^ ttWIr 3fiRchl(l # -dM+lO 4' 37r TRft fR% 

ill5=t)l ^ 3F[5T ft-ll ildid '+l!‘ll fllRRf fR% 31^ Jfefii^cfRUl 

rRWra^flRftf^^3T^qRM4'f%t3fI^3T^f|lR^ I 

^ TT^ f^t;jf% 3;^TT RT 3lff fiR ^ ^ 

t, ?ff fR3iT PlqKui 4 ■RMli^ul'^4' ddlildl I 

14. f^'fdd 4'4)q>K TTI?^ ^ Pl’fHH t^raK % M 4' oRFf % ^TR 3iffs4 

fiR ^ % fR% #?T qr ^ 3BT R^f^IrT ydi^cti<u | 

3^ 3TWIT?ft ^ ^ 4|J4dl ^ irf^ 3^'Tt I 

15. (^‘fn-i 4q>q)K fiRft 3T^ Pfrl4tR'l<1l 4 fcW ^tRT, 3Rsr R | ifad 

RT ftf^qFTOf3Tf % firff ^ 3Rr?Tf^ ^ ^ R’lTRRT t ^ ^ 3T^ fSpfiRT 

% y friend fts# 4' 37r 3TI^ ^ RRIW t fiRft 3B?fsRR gRl - #fJT ' d 1 ^ 

%f^Kd%Wf I 

16. Mrr |TI% iTT?3? ^ 35^, fR% ftm 3ik f% 

'^H3'W|R4i 3:^3 d l fii l f^di ?[cff tr | 

17. Pi^H-i 4'q)q)K ^PlRqa f^ tfSr)F^ch<u| gift?# ^ yRdefn / ^ IRT 
^ ’if 7ifRd4i ^n ^ f^Rft gfr d c fq # gip^ / 
ftRRfravfrf3fl % f|?ff gjf gRff^ M ^ ymfer =fR wit ft ^ ut?^ ^ 
TlcWT ^ ft 3IFft t 3^3 ftg WRT 4itf cRr<^R RqR 3RR Tj^RftfTT ^ 
y’TTffrr TTTF^' / ftRraTWrfsff % ffl’ff 3l^f7ff.% 3T^RR 3 T?tRtT ^R ffRT ^tlTTI 
tl 
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18. fSpftrr fR 3#^ ^ w 3#!: ^ % 

RiPliinT, 3#!: ^ 1 

RTifk 3jh fSiPiHii [oiRijH, 2003 % 3 t#t 

3T(^it?n3Tte % iRTR ^ '4t 3i^m?R cr^tt I 

19. f?pfRT fcfR^ f% ^ «ff^ aff R 3TR [3|p|in't|^ Plc^iq 

^ ^ t^, -pRiff, f¥^', 3#^ f5|M % rlTf^ ’R R ^ ?31% SRT 
STJT^qT^ figure ^ ^ 

20. MrT ^ ^ <iwr^3ff, gRRWf R StWctilfl ^ 

3TOc?T giSR ^ -m ^ (T«zr 1 

21. R4hh tgjgR ^ r 3Rt f^H% w ^ I ^ ^ 

gWT^3I, W^IK, 3^^ gnWR R ^3Fr JR^ ^ ^ ?IT 

3^'^ ^ 3^'=RtnT ^ wr-wr r: ^ / 3i^«T fciRT ^ I 

22. f^FfiR ^ 3ififf5raift' 3jh f^mf, Hoklik f%sraf, 

3lflRpR3Tf, f^k^ff, 3#( 37^^ % 3g^sff 3FI W3 ^ ^ Wf-3m ' 

*troft5T f^?!^ tsF, 

jff f^pf'H'q sra kv^ ^ k)iiict)ciRT % at^ ^rni^cTm ^fEfRT ff 1 

23. 

(^) Mir t^-R R 3^ ^ SR^WT: R STJTfzt^:, 

M 3 M 3R g|^RfR 4tf^'«ll Mft aMf^ % ^ ^ 

^ <^iwk* Wf R 3RTRMi WT STOK R 
M, ^ rlR f% f|?T RT aMtRRT Mrt' 3RT ^ 

^ 3TfllR R ^3^ ^ 3lM MMr I 3 w 
ff, 3311? ^ WT I 

(^) 3k, Mr Irrr ri Mriff ^ 33nf t twt I, ff Mr 

tRRR ^MrT R^R 3f 33% f|f, 33% 3nM rM^R 
3Mf' M MkR % ^ kf Rt 1JR3 f%3% 3RT 3[ 

MrH %f k%f ^ 3TkR Rtf R ^ 3TlkR k%f 3W%f I 
RRT I, M 3Rlf ^ 333 I 




[tffnil—•gpgSCii)] 
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24. ^ ^ ^ 4>4^lfl f^ra% w % 

t§Trff % fTT^ ^ ^ 3R% mR^lR^ '1li^<rff ^ ^ 

3T?RnWTR^fc=n^^'^ I 

25. Rrrfe 4"^)^ % W 37mft^ yf^4nC 3^^ ftrft^ ?T^ y^icru^in ^nni^ 

^ ^ y^idnT, f?T% in^, RiR^MWsrf 3^^ 3?^ ^f^srf 

(i(R</]'j 1) ^ ^RH:, 3Tk 3FJT 3T^^ ^ cThTt ^ 

26. P i ^fMH ^<h^\i 3n;qi^ 3#|^ ^ 

3^ ^ I 

27. R rr f ^ 4 ’c 6^ 3rf?Tft^ y^Ic^Rf ^ fWftrT ^ 3^ w 

37f^RJTRzff % R^fH'4 fe5R % ?^ ^’ 3^T ;3^ % WT % ^ 3^ 

^ Rr^ ^ ^ ^ 

^ 3Tf?TR^ 37T^ ^fflrTT ^ 3^'^ W HH4^t, 

^ ^ ^^^TfcnSTf ?T?n firff % 

ychc^chiu} arrf^ ^ ^rt^ to i 

28. R4hH 4cb<tK ^RR43 ^ ^ 

^ Rr^^ t vi^^ ?T5!iT bRtcT 13qh 3T^?n ^ u^^Rr^RtcT ^ 
Rf^ (Rrt^ ^Rf^ 3jRm ^ 3 t^^ ^ ^ ^hRhRtct ^) tRm ^ 
^^%Rn3;3Tffrft I 

29. ^P l R ' ^d f% w drqwj^ ^ % Rt^ 

'^^tRcT 'HWR f 3ik ^ 3TR cbK<s^R ^ % Rt^ OT 

RratRfrr ^Rrj^ ozrf^d^' ^ drytdi'^4^ t i 

30. RttRh feBR ^nTfiTR % ^*^ldd ^ ct)4^lR^if 

^^'%RP3:RT^^#fTT I 

31. 'prrRH fel)K ^RlRw ^ f% ^ R«Ri^^Hct>nf3Tf ^ 

WWT 3TMT ^ chKdR % ^ ^ ^^'dd 3TR^)rtt cT^ ^ I 


2852GI/03-8 
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32. % W tftpicT ^ ^ ^ ^ 5niRT 

cfi^ ftrfjR t+chK % ^ ’T^ 3^ 315^ 31^im ft)<mch<rimT 

% #ct iFmf^ ^ ^ ^ ^bi ^ 

^1 I 

33. R'fHH I't+K - 

ftsztrwr3tR%^jRi 

■JJ. ^ HR! ^ 3t4f»re! t ^ 3tTfl4|^ ^ 

% a^RTf^ f ^ ^ sw^iftRT ^hro diwfl 

1^ I)T iT«Rrff ?Bt 

tm4 »lljrfj<ii)/f^liv/18345/2003] 

TTT^ ftu4U| : 

1. wfra 3^ (f?pfiR I^Pm, 1994, (^Pi44, 4. 

T^n/94, 14^5^1^ 1994 ^ W%TF3m^ a+lf^R |31T «JI I 

2. ^n?a7^- 

(35) 28 33i5n:, 1995 35f ■iiFTftq af%^ aqk «i(^ (a^t^fr aa 43R) (4?fr«R) 

f^f^, 1995, ^. JBI,31T. 939(3T), SRT 

(^) 5 1998 aa 'aKffta af^^ aqk «i(^ (ftifan tssaa^) (4 ^«r) 

f3rf^, 1998, 4. aa.W. 15 (3T), OT 

(3) 30 few, 1 999 aa wrft^ af^^ (fefiR fa;^) (4af(«R) 

1999, 4. aa.3a. 800 (ar), ot 

(a) 28 afe 2000 aa armta afejf^ aik f^feia ^ (at^^ aaftcfta ^aiarktaanr 

arf arffe) (aaftaa) ktfew, 2000, 4. aa.aa. 278 (ar), ot 
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(S) 29 2001 ^ ’TR?fhT 3^ R^^*^<!^ ^ irt 

(^SR) 2001, ^.3n. 476(3r), 5RT 

4 

(^) 27 2002 ^ af^ #7 ^ (^ 3#^ 5RT ^ 

3 fk ?iTf^ TpT^ % %j; afliRir) 2002, tt. ^.an. 

!045(3r), im 

* 

Tmtf^iafrsjT i 


NomncATia'i 

Mumbai, the 1st October, 2003 

Securities Mid flxchMige Beard of India (Bankers to an Issue) (Amendment) Regulations, 2003 

8,0. U59(E).--in exercise of the powers conferred by section 30 of the Securities 
and Exchange Board of India Act, 1992 (15 of 1992), the Board hereby makes the 
following regulations further to amend the Securities and Exchange Board of India 
(Bankers to an Issue) Regulations, 1994, namely:- 


1, (i) These regulations may be called the Securities and Exchange Board of India 

(Bankers to an Issue) (Amendment) Regulations, 2003. 

(ii) They shall come into force on the date of their publication in the Official Gazette. 

2. In Securities and Exchange Board of India (Bankers to an Issue) Regulations, 
1994- 


a, For the existing Schedule III, the following schedule III shall be substituted, 
namely: - 


''Schedulelll 

Securities and Exchange. Board of India 
(Bankers to an Issue) Regulations, 1994 
[Regulation 16] 

CODE OF CONDUCT 


1. A Banker to an issue shall make all efforts to protect the interests of investors. 





60 


THE GAZETTE OF INDIA EXTRAORDINARY 


[PartII—Sec:. 300] 


2. A Banker to an issue shall in the conduct of its business, observe high standards of 
integrity and fairness in the conduct of its business. 

3. A Banker to an issue shall fulfill its obligations in a prompt, ethical and 

professional manner. 

4. A Banker to an issue shall at all times exercise due diligence, ensure proper care 
and exercise indepciideril professional judgment. 

5. A Banker to an issue shall not at any time act in collusion with other 
intermediaries or the issuer in a manner that is detrimental to the investor. 

6. A Banker to an issue shall endeavour to ensure that- 

a. inquiries from investors are adequately dealt with; 

b. grievances of investors are redressed in a timely and appropriate manner.; 

c. where a complaint is not remedied promptly, the investor is advised of any 
further steps which may be available to the investor under the regulatory 
system. 

7. A Banker to an issue shall not - 

(a) allow blank application forms bearing brokers stamp to be kept at the 
bank premises or peddled anywhere near the entrance of the premises; 

(b) accept applications after office hours or after the date of closure of the 
issue or on bank holidays; 

(c) after the closure of the public issue accept any instruments such as 
cheques / demand drafts / stock invests from any other source other 
than the designated Registrar to the Issue; 

(d) part with the issue proceeds until listing permission is granted by the 
stock exchange to the body corporate; 



[HPTll—7gng3(ii)] 
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(e) delay in issuing the final certificate pertaining to the collection figures 
to the Registrar to the Issue, the Lead Manager and the body corporate 
and such figures should be submitted within seven working days from 
the issue closure date. 

8. A Banker to an Issue shall be prompt in disbursing dividends, interests, or any 
such accrual income received or collected by him on behalf of his clients. 

9. A Banker to an issue shall not make any exaggerated statement, whether oral or 
written to the client, either about its qualification or capability to render certain 
services or its achievements in regard to services rendered to other clients. 

10. A Banker to an issue shall always endeavour to render the best possible advice to 
the clients having regard to the clients* needs and the environments and his own 
professional skill. 

11. A Banker to an issue shall not divulge to anybody either orally or in writing, 
directly or indirectly, any confidential information about its clients which has 
come to its knowledge, without taking prior permission of its clienh except where 
such disclosures are required to be made in compliance with any law for the time 
being in force. 

12. A Banker to an issue shall avoid conflict of interest and make adequate disclosure 
of his interest. 

13. A Banker to an issue shall put in place a mechanism to resolve any conflict of 
interest situation that may arise in the conduct of its business or where any conflict 
of interest arises, shall take reasonable steps to resolve the same in ati equitable 
manner. 

14. A Banker to an issue shall make appropriate disclosure to the client of its possible 
' source or potential areas of conflict of duties and interest while acting as Banker to 

an issue which would impair its ability to render fair, objective and unbiased 
services. 

15. A Banker to an issue shall not indidge in any unfair competition, which is likely 
to harm the interests of other Bankers to an issue or investors or is likely to place 
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such Other Bankers to an issue in a disadvantageous position while competing for 
or executing any assignment. 

16. A Banker to an issue shall not discriminate amongst its clients, save and except on 
ethical and commercial considerations. 

17. A Banker to an issue shall ensure that any change in registration status / any penal 
action taken by board or any material change in financials which may adversely 
affect the interests of clients / investors is promptly informed to the clients and any 
business remaining outstanding is transferred to another registered person in 
accordance with any instructions of the affected clients/investors. 

18. A Banker to an issue shall maintain an appropriate level of knowledge and 
competency and abide by the provisions of the Act, regulations, circulars and 
guidelines of the Board. The banker to an issue shall also comply with the award 
of the Ombudsman passed under Securities and Exchange Board of India 
(Ombudsman) Regulations, 2003. 

19. A Banker to an issue shall ensure that the Board is promptly informed about any 
action, legal proceedings etc. initiated against it in respect of any material breach 
or non compliance by it, of any law, rules, regulations, and directions of the Board 
or of any other regulatory body. 

t 

20. A Banker to an issue shall not make any untrue statement or suppress any material 
fact in any documents, reports, papers or information furnished to the Board. 

21. A Banker to an Issue shall not neglect or fail or refuse to submit to the Board or 
other agencies with which it is registered, such books, documents, correspondence, 
and papers or any part thereof as may be demanded / requested from time to time, 

22. A Banker to an issue shall abide by the provisions of such acts and rules, 
regulations, guidelines, resolutions, notifications, directions, circulars and 
instructions as may be issued from time to time by the Central government, the 
Reserve Bank of India, the Indian Banks Association or the Board and as may be 
applicable and relevant to the activities carried on by the Banker to an issue. 




[MPTn— 
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23. (a) A Banker to an issue or any of his employees shall not render, directly or 
indirectly, any investment advice about any security in the publicly accessible 
media, whether real-time or non-real- time, unless a disclosure of its interest 
including long or short position in the said security has been made, while 
rendering such advice. 

(b) In case, an employee of the Banker to kn issue is rendering such advice, 
the Banker to an issue shall ensure that he disclos^iB| interest, the interest of his 
dependent family members and that of the employer including employer’s long or 
short position in the said security, while rendering such advice. 

24. A Banker to an issue or any of its directors, or employee having the management 
of the whole or substantially the whole of affairs of the business, shall not, either 
through its account or their respective accounts or through their family members, 
relatives or friends indulge in any insider trading. ’ 

25. A Banker to an issue shall have internal control procedures and financial and 
operational capabilities which can be reasonably expected to protect its operations, 
its clients, investors and other registered entities from financial loss arising from 
theft, fraud, and other dishonest acts, professional misconduct or omissions. 

26. A Banker to an issue shall provide adequate freedom and powers to its 
compliance officer for the effective discharge of its duties. 

27. A Banker to an issue shall develop its own internal code of conduct for governing 
its internal operations and laying down its standards of appropriate conduct for its 
employees and officers in the carrying out of their duties as a Banker to an issue 
and as a part of the industry. Such a code may extend to the maintenance of 
professional excellence and standards, integrity, confidentiality, objectivity, 
avoidance of conflict of interests, disclosure of shareholdings and interests etc. 
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28. A Banker to an issue shall ensure that any person it employs or appoints to 
conduct business is .fit and proper and otherwise qualified to act in the capacity so 
employed or appointed (including having relevant professional training or 
experience). 

29. A Banker to an issue shall ensure that it has adequate resources to supervise 
diligently and does supervise diligently persons employed or appointed by it to 
conduct business on its behalf 


30. A Banker to an issue shall be responsible for the acts or omissions of its 
employees and agents in respect to the conduct of its business* 

31. A Banker to an issue shall ensure that the senior management, particularly 
decision makers have access to all relevant information about the business on a 
timely basis. 

32. A Banker to an Issue also registered with the Board in other capacity shall 
endeavor to ensure that arms length relationship is maintained in terms of both 
manpower and infrastructure between the activities carried out as Banker to an 
Issue and other permitted activities. 

33. A Banker to an Issue shall not be a party to or instrumental for - 

a. creation of false market; 

b. price rigging or manipulation or; 

c. passing of unpublished price sensitive information in respect of securities 
which are listed and proposed to be listed in any stock exchange to any 
person or intermediary. 


Foot note : 


[F. No. SEBFLAD/DOP/18345/2003] 
GYANENDRA NATH BAJPAI,ChainTian 


1. Securities and Exchange Board of India (Bankers to an Issue) Regulations, 
1994 the principal regulation, was published in the Gazette of India on July 
14, 1994, vide No. LE/7/94. 


2. It was subsequently amended - 

(a) on November 28, 1995 by the Securities and Exchange Board of India 


[HRlI~'BP»g3(ii)3 
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(Payment of Fees) (Amendment) Regulations, 1995 vide No. S.O. 939 
(E). 

(b) . on January 5, 1998 by the Securities and Exchange Board of India 

(Bankers to an Issue) (Amendment) Regulations, 1998 vide No. S.O. 
15 (E). 

(c) on September 30, 1999 by the Securities and Exchange Board of India 
(Bankers to an Issue) (Amendment) Regulations, 1999 vide No. S.O. 
800 (E). 

(d) on March 28,2000 by Securities and Exchange Board of India (Appeal 
to Securities Appellate Tribunal) (Amendment) Regulations, 2000 vide 
No. S.O. 278 (E). 

(e) on May 2001 by the SEBI (Investment Advice by Intermediaries) 
(Amendment) Regulations, 2001 vide No. S.O. 476 (E). 

(f) . on September 27, 2002 by Securities and Exchange Board of India 

(Procedure for Holding Enquiry by Enquiry Officer and Imposing 
Penalty) Regulations, 2002 vide No. S.O. 1045 (E). 

1 3?^^, 2003 

4li () (^) (2003 

' 1 160(31).—iroik 1992 

(1^992 ^ 15) ^ W 30 OT JRrf ^ jpflir ^ T^fl^pTO a f r)i{ f ^ 
3ik ^ 1999 ^ 3^ wnNR 

»HWI t, 3 T«ri^;- 

(0 ^ aih ^ (3ire 

■(^) 2003 I 

(ii) 1 


^^S'2 0,z/c-3~t} 


2. 
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SR. PlHfclfefl irfrR«nft?T ^ ^511^, 

3T8lf?t;- 







13 ] 

arrsmr’^tflcn 


1. 

T1R5 f%f%^H<4idf3Tf % flclt ^ ^ 

1 

2. 

Vim ^ ^ ^ SitRirn ^ 

o 

J. 

’^'ji41 urM\, ’^4NiR^ ^ 4)1 

^Tff 1 

4. • 

i 

■flT® t?tsiforT yf^'qi # 3^?'w?fn sik ^irwr aTkt *3^ sik 

^ % krc; ^f«ft wit (T?TOiT ?!ci^ 

^PlR^cl ’^^*4 «jR|cb 4^ y 4t4 1 

5. 

TIM % qra ■^f^'il.'W aik 

3iraR #qT, '^r^fkci 3^ Tiin^ ^ k^'ir ar^^r^iFft % ^i ^ 
f^-?Efq1' % OTS!jk % ’t ^Ffi^ tiM I 

6. 

w ft^fiTTi i^^<:fi THH ^fg;TT at^iii gtjft 'Jil «'id 3ik 3T?rors^ ■flre 
f^vfolT TIFR^ 5I^?ftf?T 1 

7. 

^Rg kiyfw iT^'kt fli'^fl 31^^ af^^ifPrin ^kl) ^ t WJ5g?R 

% srrgwT RT 3R!i IT## % TTi?^ f§[5®f gkfft 1 

1 
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8. 

sik wwr tTm ^ jnfkr % fko; ^ sk 

<i1^l5b*l|iif0cl i'l'JIlfci^f f^=hRid ctii'fl 1 411^1 '^'HMCI chKcbl 

# Pllfachdfaff g^TTf^ ^ ^ t ^ f44)ddl t ^ 1 

9. 

ws krak^ iJi@4)T, <iH41<wi isik «r?!t ^ f?T^ k^k 4.sfrr ^ 

sra^kBw^ikfti 

lO. 

^ krakilT TJi^Sft, W ^ TTT?^ ^ =brfc2it' 13:4 fBcTt’ ^ 

% k’ra ^ftrff m ira^kiTin gkkt ijft 33 k stwiTcft 

kkn ^ ^ rikm ^ ^ 11 •y,Rf$-^4 ift ^kift f% 

^flfrr f5iv<^nni ^ mn ^3^, sik 

f%kt zn?^ % #4 ^ 4t f|3T OTf fewH ^ ii 

ll. 

w fk«ikiin3:^ zn?i^ ^ W-^^r?ra!z ^ ^8R ^ *fffkra ^ 

^TT fkfi3?f, ^ kf ^ k likwT ITT ^ IT ^ 31^ zn?^ 

k^3Tf%k3fSf^?ZT4345TfMf%^k 1 

! -1 . 

12. 

fkrt^, thi'iiii'T^’ ^rr itH+ifl k‘ ^ 3 tttt^ 5t*r it^' ^ 

inf^ zm ^ ^ ^ikft 1 

13* 

TTTTI krvkoT l?#Tft fli ^ ^ ^ ^ ftikt 3T^ 

Ikkraro k[^ ^ f^, fk^rk^ arkfk^^fkiktTTif^ 

kn TfT T(5t |TT% OT 3T4^;<ir?RT ^ arkk fiz; 5 zt% kaerre ^ aS 

f^ariksTf, fkfkaraiiiiknfHaTif^aftTCEi^TiTTOnkkt^ i 

I4. 

zma kttrkoT ii^M fH ark ziwr air ztr «sWt ark 

srfifpm, fofftW 3ik ^ ^5^, ^ ^ l^ralw 

13 :i#kt OT 13IT Zt f^4l4)(rlNT % fklZ: 5I#?!f akz ^ZkFT Wt ZI%ift 1 ZHTI 

%3TktkiTifkT3TfkfkiiTkiai%ikns^kt3T^8^ i 

15. 

f^f^^repsit ^ qRcf^;ft ^ fR ^RnRlrl t ^ ^ 


■Wl 


2852GI/03-10 
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(^) w ^iT 313 % ^ uriTO; ^it 

^ f^PraR wiF 

(^) w PmfRi TEipft ^ ^!p«n3if g?f w PraW aik 31 ^«ir % 

3TcTrm, 35tR 3iraiP3 ^^RTf ^ JI^ 3^'^ikft I 


W PrapR 3iM 1^ <r5|4^1*<U| Mlfklpl ^ PB^ 4R<4dH / 

^ SRI ^ fiRft !(iiRd+ *i(cii^ ^n fiRft uPaRpr # 
Tn?«pf / fctPRFRRfaif % ficff g?f jtPi^ ^ uRf^ ^ ^ ^ 

TTI?^ ^ 3RRT ^ ^ ^ t 3^ ^ 'fRSin IR) 3RT 

o!lf^ apt Ttl?^' / f^PCtlH^df aff % f%^ 3T5^ % 

31^ 3pi% ^ fen ^ 11 



FiHsi f^f<*^i y,'^ 

% ^ ^ k3f«t ^ ^^TTI 


I>X2IE^I1!I 


pRft 31^ f^4)l+(rim 



Tirer PrapR I?:^ 3n?lP35 H^l<rRt' ^ pRT^ TO 3iH 

+4TiiRiiT cmi arPicbiRiif % f^ w PrapR tt^ % »fpR 3 #t 3?iPi % 
*tFI % ^ ^ 33 % JBcNf g?f Pwi^ ^ ^igfkcT ■praRR % RRR? ^ 
3iPr)Pr ^ 3 R 1 R 35 3pRn isf^fn t^cpRi^ 1 

^ RflR ^Pr; 3Ri^ ?TSIT RRRPf, TOPiRT, 'ft4'fl'*ldl, 3t?RIR3T, firl 
tM ^ w^TR, #!RsnRin3if ?Rr <M % y*^*<ui ^ 

^ kfiR HPrfW c^t ^WTRT 3ik 3IIRR TJR ^ flPlfM ^ ^c|| y<R 
3R^Ri^ 3iPR3fkff ak *4 riR^' % % kRR 4 Jif^aif aik 


3 % ai^nicRi 

- - - fN.- ■■■» -*^_.gL 

3flk ^ I 




W PrapR TJ^Jpff TOt 1^ 5R«R, RlRl^id^l 

f^Pi^dd'tdf aff ?7[ diitwH'd apRR m tor % rP 4 rto'^pPr -dH<<>i(l 

?R) ^ I 


ar^ RR^t (Ppr) 4HPr aflr RR^t 








[WTII—•gp^acii)] 
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23. 




ttio J^MkOT Ij.-jf'tfl, SRT WIRRT: 


^SRrr ^TT ; RT 

n. # fM Hfg; # ^{lEft^ f zji 

^'=fl«i'fi ^ UWlf^d f =l)t ?RR t^ 

3iJ(q)if5in dSdfl % l^K , ^ fR 

^ ^ a^trqrq % RRT '^, 3T^%T R 


# ^ RT % aif^RRiTT ^ I " 


RT? ftuiu: : 


[■W. K ’iraft^/ftrfV/18343/2003] 

?II4"S ’ll*! 3?aiy 


1. f^km, RmM Mt’r T3:#krqf) 1999 rrr % TRm ^ 

IRirf^ drtkl 7 1999^ =1)1.311. U547(3T)#i31#T^H3:^ I 

2. RmM (HRI Avkw li-^'kldr ) t % f ^ , 1999 ddiwid, - 

(^) 28 Rr=f 2000 3it RH.Sll. 11. 278(31) 5Rr 1T3TO ^ !R)I%T ^ 1 11 Rdl (nflRjf^ 

31iM^RRllflR1P13il 31^) (llTftiR) 2000 gRl 


(13) 29 R^, 2001 ^ Riyftdt (RSTdfrfdT SRT f^f^RlR Roll?) (RTllSR) 

2001 R^.311.11.476(31) SRT 


(R) 27 klRRI 2002 3it Rmf^ (RfR Slf^rant 5RI RfR RR^ 3ik Rnkrl 3lflRfftcT 

3R# %Hf^) 2002 3)1.311. R. 1045(31) ?[Rr 

(3) 19 RR3t 2003 3it Rmf^ (RRI ftRflOl k,4klill) (RTfrlR) f^P l RH , 2003, 11. 

3^.311. 203 (31) 5RT 


Riitf^m 1311311 
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NGTIFICATION 

Mumbai, the 1st October, 2003 


Securities and Exchange Board of India (Credit Rating Agencies) 
(Sectmd) (Amendment) Regulations, 2003 


S.0. 1160 (E).— In exercise of the powers conferred by section 30 of the Securities 
and Exchange Board of India Act, 1992 (15 of 1992), the Board hereby makes the 
following regulations further to amend the Securities and Exchange Board of India 
(Credit Rating Agencies) Regulations, 1999, namely:- 

1. (i) These regulations may be called the Securities and Exchange Board of India 

(Credit Rating Agencies) (Second) (Amendment) Regulations, 2003. 

(ii) They shall come into force on the date of their publication in the Official Gazette. 

2. In Securities and Exchange Board of India (Credit Rating Agencies) Regulations, 
1999- 

a. For the existing THIRD SCHEDULE , the following THIRD SCHEDULE shall 
be substituted, namely : - 

“THIRD SCHEDULE 

Securities and Exchange Board of India 
(Credit Rating Agencies) Regulations, 1999 

[Regulation 13] 

CODE OF CONDUCT 

1. A credit rating agency shall make all etforts to protect the interests of investors. 

2. A credit rating agency, in the conduct of its business, shall observe high^ standards of 
integrity, dignity and fairness in the conduct of its business. 
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3. A credit rating agency shall fulfill its obligations in a prompt, ethical and professional 
manner. 

4. A credit rating agency shall at all times exercise due diligence, ensure proper care and 
exercise independent professional judgment in order to achieve and maintain 
objectivity and independence in the rating process, 

5. A credit rating agency shall have a reasonable and adequate basis for performing 
rating evaluations, with the support of appropriate and in depth rating researches. It 
shall also maintain records to support its decisions. 

6. A credit rating agency shall have in place a rating process that reflects consistent and 
international rating standards. 

7. A credit rating agency shall not indulge in any unfair competition nor shall it wean 
away the clients of any other rating agency on assurance of higher rating. 

8. A credit rating agency shall keep track of all important changes relating to the client 
companies and shall develop efficient and responsive systems to yield timely and 
accurate ratings. Further a credit rating agency shall also monitor closely all relevant 
factors that might affect the creditworthiness of the issuers. 

9. A credit rating agency shall disclose its rating methodology to clients, users and the 
public. 

10. A credit rating agency shall, wherever necessary, disclose to the clients, possible 
sources of conflict of duties and interests, which could impair its ability to make fair, 
objective and unbiased ratings. Further it shall ensure that no conflict of interest exists 
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between any member of its rating committee participating in the rating analysis, and 
that of its client. 

11. A credit rating agency shall not make any exaggerated statement, whether oral or 
written, to the client either about its cjualification or its capability to render certain 
services or its achievements with regard to the services rendered to other clients. 

12. A credit rating agency shall not make any untrue statement, suppress any material fact 
or make any misrepresentation in any documents, reports, papers or information 
furnished to the Board, stock exchange or public at large. 

13. A credit rating agency shall ensure that the Board is promptly informed about any 
action, legal proceedings etc., initiated against it alleging any material breach or non 
compliance by it, of any law, rules, regulations and directions of the Board or of any 
other regulatory body. 

14. A credit rating agency shall maintain an appropriate level of knowledge and 
competence and abide by the provisions of the Act, regulations and circulars, which 
may be applicable and relevant to the activities carried on by the credit rating agency. 
The credit rating agency shall also comply with award of the Ombudsman passed 
under Securities and Exchange Board of India (Ombudsman) Regulations, 2003. 

15. A credit rating agency shall ensure that there is no misuse of any privileged 
information including prior knowledge of rating decisions or changes. 

16. (a) A credit rating agency or any of his employees shall not render, directly or 
indirectly any investment advice about any security in the publicly accessible media. 

(b) A credit rating agency shall not offer fee-based services to the rated entities, 
beyond credit ratings and research. 

17. A credit rating agency shall ensure that any change in registration status { any penal 
action taken by board or any material change in financials which may adversely affect 
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the interests of clients / investors is promptly informed to the clients and any business 
remaining outstanding is transferred to another registered person in accordance with 
any instructions of the affected clients/investors. 

18. A credit rating agency shall maintain an arm’s length relationship between its credit 
rating activity and any other activity. 

19. A credit rating agency shall develop its own internal code of conduct for governing its 
internal operations and laying down its standards of appropriate conduct for its 
employees and officers in the carrying out of their duties within the credit rating 
agency and as a part of the industry. Such a code may extend to the maintenance of 
professional excellence and standards, integrity, confidentiality, objectivity, 
avoidance of conflict of interests, disclosure of shareholdings and interests etc. Such a 
code shall also provide for procedures and guidelines in relation to the establishment 
and conduct of Rating Committees and duties of th#officers and employees serving 
on such Committees. 

a. 

20. A credit rating agency shall provide adequati^ freedom and powers to its compliance 
officer for the effective discharge of his duties. 

21. A credit rating agency shall ensure that the senior management, particularly decision 
makers have access to all relevant information about the business on a timely basis, 

22. A credit rating agency shall ensure that good corporate policies and corporate 
governance are in place. 

23. A credit rating agency shall not, generally and particularly in respect of issue of 
securities rated by it, be party to or instrumental for - 

(a) creation of false market; 

(b) price rigging or manipulation; or 
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(c) dissemination of any unpublished price sensitive information in respect of 
securities which are listed and proposed to be listed in any stock exchange, 
unless required, as part of rationale for the rating accorded. 

{F.No, SEBI/LAD/DOP/i8343/20031 
GYANENDRA NATH BAJPAI, Chairman 

Foot note : 


1. The principal regulations, SEBI (Credit Rating Agencies) Regulations, 1999 
were issued under S.O. No. 547 (E) dated July 7, 1999 published in the 
Gazette of India. 

2. SEBI (Credit Rating Agencies) Regulations, 1999 were subsequently 
amended on - 

(a) March 28, 2000 by SEBI (Appeal to Securities Appellate Tribunal) 
(Amendment) Regulations, 2000 published In the Official Gazette vide 
No. S.O. 278 (E). 

(b) May 29, 2001 by SEBI (Investment Advice by Intermediaries) 
(Amendment) Regulations, 2001 vide No. S.O. 476 (E). 

(c) September 27, 2002 by SEBI (Procedure for Holding Enquiry by Enquiry 
Officer and Imposing Penalty) Regulations, 2002 vide No. S.O. 1045 (E). 

(d) February 19, 2003 by SEBI (Credit Rating Agencies) (Amendment) 
Regulations, 2003 vide No. S.O. 203 (E). 
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